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1000 twr veng quan tri kinh doanh

tiéng Anh pho bién

1. Management & Leadership (Quan tri & Lanh dao)

Tir Phat Am Nghia tiéng Viét Vi du
manager /'maen.1.dzor/ nha quan ly The manager approved the new project.
(Nguoi quan ly da phé duyét dy an mai.)
leader /'li:.dar/ nha 1anh dao She is a natural leader who inspires her
team. (Co éy 12 mot nha 1anh dao bam sinh,
truyén cam himg cho doi ngil.)
leadership /'li:.dafip/ kha nang 1anh dao [Good leadership is essential for growth.
(Kha ning lanh dao tt 1 can thiét cho su
phat trién.)
authority /o:'Bor.a.t1/ quyén han He has the authority to sign contracts. (Anh
4y c6 quyén han ky hop dong.)
responsibility | /r1,spon.sa’bil.a. trach nhiém Responsibility comes with leadership.
ti/ (Trach nhiém di kém véi lanh dao.)
accountability |/o kavn.to'bil.a.t| trach nhiém gidi |Leaders must ensure accountability. (Céc
i/ trinh lanh dao phai dam bdao tinh giai trinh.)
acquisition / &k.wi'zif.on/ mua lai The acquisition expanded operations.
(Thuong vu mua lai mé rong hoat dong.)
decision-making /d1's13.0n viéc ra quyét dinh |Decision-making is crucial for managers.
.mer.kin/ (Ra quyét dinh rat quan trong véi quan 1y.)
organization |/ o:..gon.a1'zer.Jo t6 chirc The organization focuses on innovation.
n/ (T6 chirc chu trong vao d6i méi.)
team /ti:m/ doi nhom A strong team achieves more. (Mot doi
nhém manh dat dwgc nhiéu hon.)

L1 KHAT VONG VUGN




VLB Anh Vén VAN PHONG TRUNG TAM
Hoi Viét My 189 Nguyén Thj Minh Khai,
T S

Quén 1, TP. H6 Chi Minh
DT: (84.28) 3925 9899

Fax: (84.28) 3925 9698
www.vus.edu.vn

automation / 9:.ta'mer.fon/ tu dong hod Automation reduces manual work. (Tu
dong hod giam cong viéc thu cong.)

delegation / del.r'ger.fon/ su phan quyén  |Delegation helps managers save time.
(Phan quyén gitp quan Iy tiét kiém thoi
gian.)

hierarchy /"hara.ra:.ki/ hé théng cip bac |The company has a flat hierarchy. (Cong ty

c¢6 hé thong cap bac phang.)

supervisor /'su:.pa.var.zor/ giam sat vién | The supervisor checked the reports. (Giam
sat vién da kieém tra bdo cdo.)

subordinate /sa'bo:.dr.nat/ cap dudi A leader should respect subordinates. (Mot
lanh dao nén t6n trong cap dudi.)

executive /1g'zek jo.trv/ | giam ddc didu hanh|The executive announced the merger.
(Giam dbc diéu hanh cong bd viée sap
nhép.)
CEO / siii:9v/ giam ddc diéu hanh [The CEO visited the new branch. (CEO da

dén tham chi nhanh méi.)

COO / siouv'ouv/ | giam dbc van hanh |[The COO manages daily operations. (COO
quan ly hoat dong hang ngay.)

CFO / si:.ef qu/ giam ddc tai chinh [The CFO presented the budget. (CFO trinh
bay ngan sach.)
board of /ba:d av hoi déng quan tri | The board of directors approved the plan.
directors do'rek.torz/ (Hoi dong quan tri phé duyét ké hoach.)
chairman /'tfea.man/ chu tich The chairman opened the meeting. (Chu

tich khai mac cudc hop.)

mentor /'men.to:r/ nguoico van  [She is a mentor for new managers. (C6 ay
la c6 van cho cac quan 1y moi.)

brainstorming | /'brem.sto:.miy/ dong nao Brainstorming creates new ideas.

41 KHAT VONG VUON 5,




VAN PHONG TRUNG TAM

189 Nguyén Thi Minh Khai,
Quén 1, TP. H6 Chi Minh
DT: (84.28) 3925 9899
Fax: (84.28) 3925 9698
www.vus.edu.vn

VLB Anh Van
HG6i Viét My
> oi Viét My

(Pong nao tao ra y twdng mai.)

motivation

/ mav.t1'ver.fan/

dong luc

Motivation boosts employee performance.
(Pong lyc giup nhan vién lam viéc hié¢u qua
hon.)

inspiration

/ m.sprt rer.fon/

su truyén cam hung

His words gave the team inspiration. (Lo1
no6i cua anh ay truyén cam hung cho déi.)

empowerment

/1im'pava.mont/

trao quyén

Employee empowerment encourages
creativity. (Trao quyén cho nhan vién
khuyén khich sy sang tao.)

brand equity

/brend 'ek.wi.ti/

gia tri thuong hi¢u

Coca-Cola has high brand equity.
(Coca-Cola c6 gia tri thuwong hi€u cao.)

adaptability

/o, dep.to’'bil.a.ti
/

kha nang thich ting

Adaptability is crucial in fast markets. (Kha
nang thich ing rat quan trong trong thi
trrong nhanh.)

flexibility

/ flek.so'bil.a.ti/

su linh hoat

Flexibility helps leaders solve problems.
(S linh hoat gitip 1anh dao giai quyét vin
dé.)

communication

/ka mju:.nr'ker.[
on/

giao tiép

Good communication builds trust. (Giao
tiép tot tao niém tin.)

conflict
resolution

/'kon.flikt
-rez.o'lu:. fon/

giai quyét xung dot

Leaders must master conflict resolution.
(Lanh dao phai gioi giai quyét xung dot.)

decision

/d1's13.90/

quyét dinh

His decision changed the company’s future.
(Quyét dinh ctia anh ay thay d6i tuong lai
cong ty.)

budget

/'badz.at/

ngan sach

The annual budget was approved. (Ngan
sach hang nam da duoc phé duyét.)

critical thinking

/ krrt.1.koal
"01y.kig/

tu duy phan bién

Critical thinking leads to better solutions.
(Tu duy phan bién dan dén giai phép t6t
hon.)
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decision tree /d1's13.0n tri:/ ciy quyét dinh  [We use a decision tree to evaluate options.
(Chung t6i dung cay quyét dinh dé danh gia
lya chon.)
KPI / ker.pi: ar/ chi s6 hiéu sudt |KPIs measure team performance. (KPIs do
ludng hiéu suat d6i nhom.)
business model /'biz.nis mo hinh kinh | The start-up changed its business model.
‘mpd.al/ doanh (Cong ty khoi nghiép da thay d6i mo hinh
kinh doanh.)
certification |/ s3:.tr.fi'ker. fon/ chung chi Participants receive certification. (Hoc vién
nhan ching chi.)
performance /pa'fo..mons/ hiéu sut The team’s performance improved. (Hi¢u
suat cia doi da cai thién.)
churn rate /tf3:n rert/ ty 1€ ro1 bo Lower churn rate shows loyalty. (Ty 1€ roi
b6 thap thé hién sy trung thanh.)
effectiveness /1" fek.trv.nas/ tinh hiéu luc The strategy improved effectiveness.
(Chién luoc da nang cao hiéu lyc.)
discipline /"dis.a.plin/ ky luat Discipline keeps projects on track. (Ky luat
gitp du an ding tién do.)
initiative /1'nif.a.tv/ sang kién The new initiative boosted morale. (Sadng
kién méi da nang tinh than.)
innovation / m.a'ver.fon nha 1anh dao ddi |He is an innovation leader in tech. (Anh 4y
leader 1i:.dor/ moi 1a nha 1anh dao ddi méi trong cong nghé.)
charisma /ka'r1z.mo/ su 16i cudn Her charisma inspires the staff. (Sy 161
cudn clia cd ay truyén cam hing cho nhan
vién.)
coaching /"kou.tfiy/ huén luyén Coaching improves leadership skills. (Huan
luyén cai thién k¥ nang 1anh dao.)
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competitive /kom'pet.r.tiv | loi thé canh tranh |Innovation gives a competitive advantage.
advantage od'va:n.tidz/ (D6i méi tao lgi thé canh tranh.)
reputation / rep.ja'ter.fon/ danh tiéng The CEO has a strong reputation. (CEO c6
danh tiéng tot.)
compliance /koam 'plar.ons/ tuan thu HR ensures compliance with policies.
(Phong nhan sy dam bao tuan thu chinh
sach.)
organizational |/ o:..gon.ar'zer. o so d0 to chitc | The organizational chart shows hierarchy.
chart nal tfa:t/ (So db t6 chirc thé hién cAp bc.)
chain of / tfem ov chudi chi huy  |Clear chain of command avoids confusion.
command ka'mand/ (ChuBi chi huy 16 rang trénh nhim I3n.)
management | /‘'man.id3.mont [phong cach quan ly |His management style is democratic.
style starl/ (Phong cach quan 1y ctia anh 4y 1a dan
chu.)
leadership style | /'li..dofip stail/ | phong cach lanh [Her leadership style is transformational.
dao (Phong cach lanh dao ctia c6 dy 1a chuyén
dbi.)
authoritarian |/o: Oor.1'tea.ri.on doc doan An authoritarian leader controls everything.
/ (Nha lanh dao doc doan kiém soat moi thtr.)
democratic |/ ,dem.a kreet.1k/ dan chu A democratic leader values opinions.
(Lanh dao déan chu coi trong ¥ kién.)
transformational |/ treens.fo 'mer. [o chuyén dbi Transformational leaders inspire change.
n.ol/ (Lanh dao chuyén d6i truyén cam himg
thay doi.)
transactional |/ tren.zek [on.o giao dich Transactional leaders reward results.
v (Lanh dao giao dich thudng két qua.)
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servant /'s3:.vont lanh dao phuc vu |Servant leadership focuses on people.
leadership li:.dafip/ (Lanh dao phuc vu tap trung vao con
nguoi.)
autocratic / 0.t kraet.ak/ ddc tai Autocratic leadership limits creativity.
(Lanh dao ddc tai han ché sang tao.)
participative | /pa:'tis.1.per.tiv/ tham gia Participative leadership includes everyone.
(Lanh dao tham gia c6 sy gop mat cia moi
nguoi.)
visionary /'v13.on.9r1/ ¢6 tam nhin Visionary leaders see future trends.
(Lanh dao c6 tAm nhin thiy xu hudng
tuong lai.)
strategic /stra'ti.dzik | tuw duy chién lugc |Strategic thinking improves planning.
thinking Org.kn/ (Tu duy chién luoc cdi thién 1ap k& hoach.)
management | /‘man.ad3.mont | k¥ ndng quanly |Time management skills are crucial.
skills skilz/ (K§ ning quan ly thoi gian rat quan trong.)
leadership /'li.dafip pham chat lanh dao [Honesty is a leadership quality.
qualities kwnol.a.tiz/ (Trung thyc 1a mot phém chét 1anh dao.)
chain reaction |/ tfemri'@k.Jon/| phantngday |Poor leadership causes a chain reaction.
chuyén (Lanh dao kém gay ra phan ung day
chuyén.)
directive /da'rek.trv/ chi thi The manager issued a directive.
(Nguoi quan ly da dua ra chi thi.)
agenda /o'dzen.do/ chuong trinh nghi |The agenda was shared before the meeting.
su (Chuong trinh nghi sy dugc chia sé trudc
cudc hop.)
consumer /kon'sju:.mor/ nguoi tiéu dung |Consumers demand better quality. (Nguoi
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tiéu dung doi hoi chat luong tét hon.)

facilitation /fa sil.1'ter.fon/ | su hd trg, tao diéu |The leader’s facilitation helped progress.
ki¢n (Su hd tro ctia lanh dao gitip tién trién.)
delegation of [/ del.i'ger.fon ov phan quyén Delegation of authority empowers staff.

authority o or.a.ti/ (Phan quyén trao quyén cho nhan vién.)
organizational |/ o:.gen.ar'zerfo| hanh vitd chic |Organizational behavior studies employees.
behavior n.ol br'her.vjor/

(Hanh vi t6 chitc nghién ctru nhan vién.)

corporate vision

/'ko:.par.ot
'vi3.on/

tam nhin cong ty

The corporate vision inspires staff.

(Tam nhin cong ty truyén cam hing cho
nhan vién.)

contingency | /ken'tm.dzon.si | ké hoach du phong [A contingency plan is necessary. (Ké hoach
plan plen/ du phong 14 can thiét.)
organizational |/ o:.gon.ar'zer.fo| thay d6itd chirc |Organizational change is challenging.
change n.ol tfemds/ (Thay déi tb chirc 13 mot théch thirc.)
time /taim quan ly thoi gian | Time management is essential for leaders.
management | ‘mean.id3.mont/

(Quan ly thoi gian rat can thiét cho lanh
dao.)

2. Business Strategy (Chién lwoc kinh doanh)

Tw

Phat am

Nghia tiéng Viét

Vidu

conversion rate

/kon'vs3:.30n rert/

ty 16 chuyén ddi

A high conversion rate means success. (Ty
1¢ chuyén ddi cao nghia 1a thanh cong.)

strategic /stra'ti:.d3ik/ mang tinh chién |Strategic decisions shape the future. (Cac
lugc quyét dinh chién lugc dinh hinh tuong lai.)
copyright /"kop.i.rart/ ban quyén Copyright protects authors. (Ban quyén bao

v¢ tac gia.)
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corporate /"ko:.par.ot quan tri cong ty |Corporate governance ensures fairness.
governance gav.on.ons/ (Quan tri cong ty dam bao su cong bang.)
credibility / kred.o'bil.a.ti/ uy tin Credibility makes leaders respected. (Uy tin
khién lanh dao duoc ton trong.)
tactic /"tek.tik/ chién thuat Tactics support the overall strategy. (Chién
thuat hd trg chién luoc tong thé.)
CRM (Customer| /si: a:r em/ quan tri quan h¢ |CRM systems manage client data. (H¢
Relationship khéch hang théng CRM quan 1y dit liéu khach hang.)
Management)
market share /'ma:.kit fear/ thi phan The company increased its market share.

(Cong ty da tang thi phan ctia minh.)

market leader

/'ma: kit 1i:.dor/

dan dau thi truong

Apple is a market leader in smartphones.
(Apple 12 nha dan dau thi truong dién thoai
thong minh.)

growth strategy

/grauf

chién lugc ting

The firm focuses on a growth strategy.

‘street.o.d3i/ trudng (Cong ty tap trung vao chién lugc ting
truong.)
cost leadership | /kost 'li:.dofip/ | dan dau chi phi |Walmart applies cost leadership strategy.
thip (Walmart ap dung chién lugc din dau chi

phi thap.)

differentiation
strategy

/ dif.a.renfi'e1fo
n ‘stret.o.dzi/

chién lugc khac
biét hoa

Luxury brands use differentiation strategy.
(Céac thuong hiéu xa xi sir dung chién luoc
khac biét hoa.)

focus strategy

/' fou kas

chién lugc tap

A focus strategy targets niche markets.

‘straet.o.d3i/ trung (Chién lugc tap trung hudng vao thi trudng
ngach.)
cross-selling /'kros.sel.ig/ ban chéo Cross-selling increases order value. (Ban

chéo lam tang gié tri don hang.)
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PEST analysis |[/pest o' nel.a.s1s/| phan tich PEST [PEST analysis studies external factors.
(Phan tich PEST nghién ciru yéu t6 bén
ngoai.)

competitor /kom'pet.r.tor | phén tich d6i thi |Competitor analysis helps strategy design.
analysis o'neel.o.s18/ (Phan tich ddi thu gitip thiét ké chién luoc.)
benchmarking | /'bentf.ma:.kiy/ so sanh chuin  |Benchmarking improves best practices. (So
sanh chuan cai thién thyc tién tot nhat.)
blue ocean /blu: "ou.fon chién lugc dai  |Blue ocean strategy creates new markets.
strategy ‘straet.o.d31/ duong xanh (Chién lugc dai duwong xanh tao ra thi
truong moi.)
red ocean /red "ou.fon chién lugc dai  |Price wars are part of red ocean strategy.
strategy ‘street.o.d31/ duong do (Chién tranh gia ca 1a mot phan cua chién
lugc dai duong do.)
sustainable /s9'ster.na.bal tang truong bén | The company invests for sustainable
growth gravb/ viing growth. (Cong ty dau tu cho ting truong
bén vimng.)
diversification |/dar v3:.s1.f1'ker. da dang hoa Diversification reduces risk. (Pa dang hoa
Jon/ giam rui ro.)
vertical / v3:.tr.kel tich hop doc Vertical integration controls supply chain.
integration m.tr'grer.fon/ (Tich hop doc kiém soat chudi cung mg.)
horizontal / hor.x'zon.tal tich hop ngang |Horizontal integration expands markets.
integration m.tr'grer.fon/ (Tich hgp ngang mo rong thi trudng.)
core competency /ko: nang luc ¢t 18i  |Innovation is our core competency. (D6i
‘kom.pr.ton.si/ m&i 14 nang luc ¢t 16i cua chiing toi.)
business /'biz.n1s moi truong kinh | The business environment is changing fast.
environment | I, var.ron.mont/ doanh (Moi truong kinh doanh thay d6i nhanh
chong.)
competitive /kom pet.1.trv burc tranh canh | The competitive landscape is intense.
landscape ‘leend.skerp/ tranh (Canh tranh trén thi truong rat khdc liét.)
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long-term / oy 't3:m chién luoc dai han |Long-term strategy requires patience.
strategy ‘straet.o.d31/ (Chién luoc dai han doi hoi sy kién nhén.)
short-term / Jo:t 't3:m chién luoc ngin  |Short-term strategy boosts cash flow.
strategy ‘straet.o.d3i/ han (Chién luoc ngén han cai thién dong tién.)
global strategy /'glav.bal chién lugc toan cau [Coca-Cola follows a global strategy.
‘straet.o.d3i/ (Coca-Cola theo dudi chién luoc toan cau.)
localization |/ lov.ka.lar'zer[ | chién lugc ban dia |Localization strategy adapts to cultures.
strategy on 'straet.o.dzi/ hoa (Chién lugc ban dia hoa thich nghi vin
hoa.)
customer /'kas.to.mar hanh trinh khach |Mapping the customer journey improves
journey ‘d33:.ni/ hang CX. (Lap ban d6 hanh trinh khach hang cai
thién trai nghiém.)
alliance /o'lar.ons/ lién minh They formed a strategic alliance. (Ho da 1ap
lién minh chién luoc.)
development | /di vel.op.mont/ phat trién Staff development is essential. (Phat trién
nhan su 1a can thiét.)
strategic fit | /stro'ti:.d3ik fit/ | su phu hop chién |Mergers need strategic fit. (Sap nhap can c6
lugce su phi hop chién luoc.)
synergies /'sm.a.d3i:z/ hi€u ing cong | The deal created synergies. (Thoa thudn tao
huodng hi€u ing cong huong.)
corporate /'ko:.par.ot chién luoc cdp  |Corporate strategy sets overall direction.
strategy ‘straet.o.d3i/ cong ty (Chién luoc cip cong ty dinh huéng tong
the.)
business unit | /'biz.nis 'jui.nit | chién lugc cp don |Each unit has its own strategy. (Mdi don vi
strategy ‘straet.o.d31/ Vi ¢6 chién luoc riéng.)
functional /' fagk. fon.al chién lugc chitc  |Marketing follows its functional strategy.
strategy ‘straet.o.d31/ nang (Marketing theo chién lugc chirc ning
riéng.)
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roadmap /'rovd.maep/ 16 trinh The roadmap outlines future steps. (Lo
trinh phéc thao cac budc tiép theo.)
scenario /s1'na:.ri.ou 1ap ké hoach kich |Scenario planning prepares for risks. (Lap
planning ‘plen.my/ ban ké hoach kich ban chuan bi cho rui ro.)
differentiation |/ dif.o.renfi'erfo| su khac bi¢t hod |Product differentiation builds brand loyalty.
n/ (Khac biét hoa san phim xdy dyng 1ong
trung thanh.)
strategic /stro'ti.d3ik  |muc tiéu chién luoc|Strategic objectives guide long-term
objectives ob'dzek.trvz/ growth. (Muc tiéu chién luoc dinh huéng
tang trudng dai han.)
corporate /'ko:.par.ot st ménh cong ty |The corporate mission inspires staff. (S
mission ‘mif.on/ ménh cong ty truyén cam hing cho nhan
vién.)
product / prod.akt phat trién san pham |Product development drives innovation.
development | di'vel.op.mont/ (Phat trién san pham thiic day d6i méi.)
diversification |/dar v3:.s.fi'ker. | chién lugc da dang |Diversification strategy spreads risks.
strategy Jon ‘straet.o.d3i/ hoa (Chién lugc da dang hoa phén tan rui ro.)
business /'biz.nis mo& rong kinh  |Business expansion requires investment.
expansion 1k'spaen. [on/ doanh (M6 rong kinh doanh can dau tu.)
digital /'didz.1tol  |d6i mai ky thuat s Digital innovation transforms industries.
innovation m.o'ver. fon/ (D6i méi ky thuat sb thay doi nganh cong
nghiép.)
localization |/ lov.ka.lar zer.[ ban dia hoa Localization adapts products to markets.
on/ (Ban dia ho4 thich tmg san pham véi thi
truong.)
distribution |/ dis.tr1'bju:.fon/ phan phbi The company improved distribution
channels. (Cong ty cdi thién kénh phan
phdi.)
strategic /stro’ti:.d3ik quyét dinh chién |Strategic decisions require data. (Cac quyét
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decision dr's13.on/ lwoc dinh chién luoc can dit li¢u.)
competitive /kom'pet.1.trv chién Iuoc canh  |Competitive strategy focuses on rivals.
strategy ‘straet.o.d3i/ tranh (Chién luoc canh tranh tép trung vao dbi

thi.)

strategic plan

/stra'ti:.dzik

ké hoach chién

The strategic plan lasts 5 years. (Ké hoach

plaen/ lugc chién luoc kéo dai 5 nim.)

key success /ki: sok'ses yéu t6 thanh cong |Innovation is one of the key success

factors ‘fek.torz/ then chét factors. (P6i méi 1a mot trong céc yéu t6

thanh cong then chdt.)
business policy /"b1z.n1s chinh sach kinh |Business policy sets boundaries. (Chinh
‘pol.a.si/ doanh sach kinh doanh dat ra gidi han.)

strategic /stro'ti.d3ik | quan tri chién luoc |Strategic management guides direction.

management | ‘maen.id3.mont/ (Quan trj chién lugc dinh hudng phat trién.)

strategic options

/stra'ti:.d31k

Ivra chon chién luoc

The firm evaluated strategic options. (Cong

‘pp.Jonz/ ty da danh gia cac lua chon chién luoc.)
long-term / oy t3:m muc tiéu dai han [Long-term objectives support stability.
objectives ob'dzek.trvz/ (Muc tiéu dai han hd tro su 6n dinh.)

3. Marketing & Branding (Tiép thi & X4y dung thwong hiéu)

Tir Phat 4m Nghia tiéng Viét Vi du
brand /braend chu truc thwong  |Brand architecture organizes products. (Cau
architecture ‘a.kr.tek.tfor/ hi¢u trac thuong hiéu to chirc cac san pham.)
brand /braend She is the brand ambassador for Dior. (C6
ambassador @m baes.o.dor/ | dai st thuong hi¢u éy la dai str thuwong hi€u cua Dior.)
Fiscal policy controls spending and taxes.
/" fis.kal (Chinh sach tai khoa kiém soat chi tidu va
fiscal policy ‘pol.a.si/ chinh sach tai khéa |thué.)
. . tuyén bd dinh vi .
positioning /pa’zif.on.1m The positioning statement defines value.
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statement ‘stert.mant/ (Tuyén bd dinh vi xac dinh gia tri.)
Emotional branding builds loyalty.
emotional /1'mav.fan.al thuong hi¢u cam [(Thuong hi¢u cam xuc xay dung long trung
branding ‘bren.dim/ Xuc thanh.)
Experiential marketing engages consumers.
experiential | /1k spro.ri‘en.[al (Tiép thi trai nghiém gin két nguoi tiéu
marketing ‘ma:.kitm/ |tiép thi trai nghiém |dung.)
guerrilla /ga'ril.o Guerrilla marketing is cost-effective. (Tiép
marketing 'ma:.kr.tm/ tiép thi du kich  [thi du kich tiét kiém chi phi.)
Viral marketing spreads quickly online.
/'vara.ral (Tiép thi lan truyén phét tan nhanh trén
viral marketing ‘ma:.ki.tig/ tiép thi lan truyén |mang.)

tiép thi truyén  [Buzz marketing creates excitement. (Tiép
buzz marketing | /baz ‘'ma:.ki.tiy/ miéng thi truyén miéng tao su hao himg.)
customer /"kas.to.mor gilt chan khach [Retention is cheaper than acquisition. (Giir
retention r1'ten.Jon/ hang chan khach hang ré hon thu hat méi.)
customer /'kas.to.mor Ads help customer acquisition. (Quang céo
acquisition .@&.kwr'zif.on/ [thu hat khach hang [giup thu hit khach hang.)

value chain

/'veelju: tfem/

chuoi gia tri

The value chain adds competitiveness.
(Chudi gia tri ting tinh canh tranh.)

/'ma: k1.t The marketing mix includes 4Ps. (Hon hop

marketing mix muks/ hdn hop tiép thi |tiép thi gdm 4Ps.)
4Ps (Product,

Price, Place, The 4Ps are core in marketing. (4Ps 14 cot

Promotion) /fa: piiz/ 4 yéu t6 marketing |13i trong marketing.)

/ seg.men 'ter.fon Segmentation helps target niches. (Phan
segmentation / phan khuc khuc gitp nhim thi trudng ngach.)
targeting /"ta:.gr.tm/ nhim muc tiéu

Targeting maximizes ad impact. (Nhdm
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muc tiéu toi da hiéu qua quang cdo.)

nhuong quyén  |McDonald’s uses franchising. (McDonald’s
franchising /' freen.tfar.ziy/ thuong mai sir dung nhuong quyén thuong mai.)
/ glou.bol.a1'zer. Globalization affects all businesses. (Toan
globalization Jon/ toan cau hoa cau hoa anh hudng dén moi doanh nghiép.)
/ prod.akt
product .dif.a.renfi'er.fo Differentiation creates uniqueness. (Khac
differentiation n/ khac biét san pham [biét san pham tao su doc d4o.)
Repositioning changes brand image. (Tai
repositioning |/ ri..pa’‘zif.on.m/ tai dinh vi dinh vi thay d6i hinh anh thuong hiéu.)
ké chuyén thuong |Storytelling connects emotionally. (Ké
storytelling /'sto:.ri tel.m/ hi¢u chuyén thuong hiéu két nbi cam xuc.)
Her goal is to become a manager. (Muc ti€u
goal /gaul/ muc tiéu cta ¢ 4y 1a tro thanh quan 1y.)
/'viz.u.al Visual identity includes logos, colors.
visual identity ar'den.to.ti/ [ nhan dién hinh anh |(Nhan dién hinh anh gém logo, mau sa“ic.)

copywriting

/"kop.1,rar.tig/

viet quang céo

Copywriting persuades customers. (Viét
quéang céo thuyét phuc khach hang.)

call to action

161 kéu goi hanh

The ad ended with a CTA. (Quang cao két

(CTA) /ka:l to "eek.fon/ dong thiic bang 151 kéu goi hanh dong.)
The funnel tracks customer journey. (Phéu
conversion /kan'v3:.30n chuyén d6i theo ddi hanh trinh khach
funnel ‘fan.ol/ phéu chuyén doi |hang.)
/a'wea.nas Awareness is the first funnel stage. (Nhan
awareness stage sterdz/ giai doan nhan biét |biét 1a giai doan dau cua phéu.)

consideration
stage

/kon sid.o'rer.fo
n sterdz/

giai doan can nhac

Customers compare in consideration stage.
(Khach hang so sanh & giai doan can nhac.)
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decision stage

/d1’s13.0n sterdz/

giai doan quyét
dinh

The decision stage leads to purchase. (Giai
doan quyét dinh dan dén mua hang.)

Advocacy turns clients into promoters. (Su
ing ho bién khach hang thanh ngudi quang

advocacy /"@ed.vo.ka.si/ |ung ho thuong hi¢u |ba.)
Incentives motivate the sales team.
(Khuyén khich tao dong luc cho d6i ban
incentive /in"sen.trv/ khuyén khich  |hang.)

retention rate

/r1'ten. fon rert/

ty 1€ gitr chan

High retention rate means trust. (Ty 1¢ gilr
chén cao nghia 13 c¢6 niém tin.)

Omnichannel marketing ensures

omnichannel | / pm.ni'tfeen.ol consistency. (Tiép thi da kénh dam bao sy
marketing ‘ma:.kr.tiy/ tiép thi da kénh |dong bo.)
Personalized marketing increases
personalized | /'p3:.sen.a.laizd relevance. (Tiép thi c4 nhan hod ting su
marketing 'ma:.kitm/  |tiép thi ca nhan hoa |phi hop.)
Inbound marketing attracts leads naturally.
inbound /'m.bavnd (Tiép thi huéng noi thu hut khach hang ti
marketing ‘ma:.kr.tiy/ tiép thi huéng ndi |nhién.)
Outbound marketing pushes messages out.
outbound /"aut.bavnd tiép thi huéng  [(Tiép thi hudng ngoai truyén tai thong diep
marketing ‘ma.:.kr.tim/ ngoai ra ngoai.)

4. Sales & Negotiation (Ban hang & PDam phan)

Tir Phat Am Nghia tiéng Viét Vi du
. o/ s
sales Jsetlz/ bén hang S:alevs increased by 2E) % this year. (Doanh
s0 tang 20% trong ndm nay.)
. . The salesperson closed three deals. (Nhan
1 1z p3:. nhan vién bén ha . . \
salesperson /'se1lz p3:.son/ an vién ban hang vién ban hang da chét ba hop ddng.)
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sales pitch

/sellz prtf/

bai chao hang

His sales pitch was convincing. (Bai chao
hang cuia anh 4y rat thuyét phuc.)

sales target

/sellz ‘ta:.git/

chi tiéu ban hang

The team met their sales target. (D61 da dat
chi tiéu ban hang.)

sales quota

/seilz 'kwoo.to/

han ngach ban hang

Each employee has a monthly sales quota.
(MJi nhan vién c6 han ngach ban hang
hang thang.)

sales volume

/se1lz "vol.ju:m/

khéi luong ban ra

The sales volume doubled last quarter.
(Khéi luong ban ra ting gip doi quy vira
r0i.)

sales revenue

/seilz ‘rev.on.ju:/

doanh thu ban hang

Sales revenue exceeded expectations.
(Doanh thu ban hang vuot ky vong.)

The sales forecast looks positive. (Du bao

sales forecast | /serlz 'for.ka:st/ | du bao ban hang . 1s L2
ban hang co trién vong.)
. ) , A Inclusion ensures fairness at work. (Hoa
inclusion /m'klu:.30n/ hoa nhap A a1 . 3 e
nhép dam bdo su cong bang noi lam viéc.)
cudc goi chao hang |Cold calls are difficult but effective. (Goi
1d call kould ko:1
cold ca kaold ko:lf lanh chio hang lanh khé nhung hiéu qua.)
. khach hang tiém |Warm leads are easier to convert. (Khach
warm lead /wom li:d/ Lz A e A ax e
nang am hang tiém nang am de¢ chuyén déi hon.)
h follow-up call. (Co dy da goi
follow-up /" fol.ou.Ap/ theo doi sau ban S. Ae made a~.0 ow-up call. (€O dy da goi
dién theo doi.)
Closing is the most important sales step.
closing /'klov.zin/ chét don (Chét don 1a bude quan trong nhit trong
ban hang.)
deal il thurong vu They closed a big deal yesterday. (Ho da

chbt mot thuong vu 16n hém qua.)
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influence

/'m.flu.ons/

anh huéng

A leader has great influence on culture.
(Lanh dao c6 anh huéng 16n dén vin hoa.)

contract

/'kon.trakt/

hop dong

They signed the contract today. (Ho da ky
hop dong hom nay.)

agreement

/o' gri:.mont/

thoa thuan

The agreement benefits both parties. (Thoa
thudn c6 lgi cho cé hai bén.)

terms and
conditions

/t3:mz an
kon'dif.onz/

diéu khoan va diéu
kién

Please read the terms and conditions
carefully. (Vui long doc k¥ diéu khoan va
diéu kién.)

bargaining

/'ba:.gr.nim/

mac ca

Bargaining is common in markets. (Mac ca
pho bién ¢ cho.)

counteroffer

/'kavn.tor pf.or/

dé nghi ddi ung

He made a counteroffer in negotiation.
(Anh 4y dua ra d& nghi ddi tng trong dam
phan.)

win-win

/ wm'win/

doi bén cung co loi

A win-win deal satisfies everyone. (Mot
thod thuan do6i bén cung co loi lam hai long
tat ca.)

concession

/kon'sef.on/

nhuong bo

They made some concessions to reach a
deal. (Ho da nhugng bo dé dat duoc thoa
thuan.)

mediator

/'mi:.di.ertor/

nguoi hoa giai

The mediator helped resolve the conflict.
(Ngudi hoa giai gitp giai quyét xung dot.)

settlement

/'set.al.mant/

dan x&p

The settlement ended the dispute. (Thoa
thuan da chdm dut tranh chép.)

objection

/ab'dzek. fon/

su phan doi

He handled the customer’s objection well.
(Anh ay xtr 1y sy phan ddi ctia khach hang
rat tot.)

persuasion

/pa’swer.3on/

su thuyét phuc

Persuasion is key in negotiations. (Thuyét
phuc la chia khoa trong dam phan.)
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) ) . 2. . Innovation drives competitiveness. (Déi
innovation / m.a'ver.fon/ su d61 moi e e,
moi thic day tinh canh tranh.)
BATNA (Best
N . (Bes , . |[Knowing your BATNA strengthens
Alternative to a , phuong &n thay thé h i o as ,
) /"baet.no/ 2. X negotiation. (Bi¢t BATNA gitip dam phan
Negotiated tot nhat N
manh mé hon.)
Agreement)
ZOPA (Zone of . , 2. . |The ZOPA determines if a deal is possible.
} , vung c6 thé thoa e g e A tta s
Possible /' zav.pa/ R (ZOPA xac dinh li¢u thoa thuan c6 kha thi
thuan R
Agreement) hay khong.)
Building rapport makes negotiations
rapport /e’ po:r/ mdi quan hé tét  [smoother. (Xay dung quan hé t6t giap dam
phan sudn sé hon.)
fi fer i ing. (Mot s6 ¢6
insourcing /'m.so:.s1m/ tr lam ndi bo Som’e frms ‘pre eﬂr 1n§ ourcing. (Mot s0 cong
ty thich ty 1am ndi bg.)
; Th ted the offer quickly. (Ho cha
offer /'of.or/ de nghi ?y agcep ?d ©0 er’ quickly. (Ho chap
nhéan dé nghi nhanh chéng.)
L Th 1 tail lear. (D&
proposal /pra‘pav.zal/ dé xuat ;e perposa. AW as‘ d? a} ed and clear. (B8
xuat rat chi tiét va ro rang.)
bid oid/ d4u thiu Th? compa~ny Asubr.r}ittekd theA loweft bid.
(Cong ty da ndp gia thau thap nhat.)
5 3 Th h for th ject. (H
tender /"ten.dar/ ho6 so du thau Ley WO}\H the t,ender or the project. (Ho
thang thau du an.)
Integrity builds trust in leaders. (Lié
integrity /in"teg.ra.ti/ su liém chinh " ,egrl }: e ris 1n' ea‘ ers; (Liem
chinh xay dung ni€ém tin vao lanh dao.)
intellectual / lml.tal ek.tvl'"u.sl s6 hiru trf tud I}z r1g1/1ts ;A)ro‘fect 1nnrovat10ns. (Quyén so
property (IP) prop.a.ti/ hiru tri tu¢ bao v€ sang tao.)
ROI (Return on Y Clients want high ROI (Khach hang mu6n
/a:r ou ar/ loi tire dau tu
Investment) ROI cao.)
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customer /'kAs.ta.mor o . | Strong relationships drive repeat sales.
) ) , quan hé khach hang A Ae s AR , \ .
relationship r1'ler.fon.Jip/ (Quan h¢ tot thuc day khach hang quay lai.)
x. ..., | The pipeline shows all active deals. (ChuSi
D , chuoi co hdi ban e PR
pipeline /'paip.lam/ han co hoi ban hang cho thay cac thuong vu
& dang hoat dong.)
x The sal 1 track ion. (Phé
sales funnel /se1lz 'fan.al/ phéu ban hang ) © Sa‘l s funne ~t'rac 3 Sonvxe':rswn (Pheu
ban hang theo doi chuyén do6i.)
. P ing is the fi in sales. (Ti
_ | fim kidm khach 'r?spect’lng 1s‘ the ‘1rst §tepkln sei es. (Tim ,
prospecting /'pros.pek.tm/ . kiém khach hang la budc dau tién trong ban
hang .
hang.)

N | danh gi4 khach Qu’alifyi‘ng pr9fpects sa\f?s tigle. '(ADénh‘gié
qualifying /"kwnol.1.far.m/ . khéch hang trién vong gitp tict kiém thoi
hang .

gian.)
.. / dzomt n The joint venture entered Asia. (Lién doanh
joint venture , lién doanh BN o
ven.tfar/ da tién vao thi truong chau A.)
i . 2 The campaign generated 200 new leads.
khach hang t . \
lead Mi:d/ ac n;lng fem (Chién dich tao ra 200 khach hang tiém
g nang mai.)
. . A She earns 10% commission on sales. (Co
commission /ko'mif.on/ hoa hong B . \ R
ay nhan 10% hoa hong tir ban hang.)
Each salesperson covers a territory. (Mdi
territory /'ter.1.tor.i/ khu vuc phu trach |nhan vién ban hang phu trach mot khu
vuc.)
, tai khoan khach |He manages several key accounts. (Anh ay
account /3 kaovnt/ . s 1A , \
hang quan 1y nhiéu khach hang quan trong.)
key account /ki: o'kavnt  [quan ly khach hang |KAM retains top clients. (Quan ly khach
management | ‘mean.id3.mont/ trong yéu hang trong yéu giit chan khach hang 16n.)
pipeline /'paip.lam quan 1y chudi co Pipeline management ensures steady deals.
management | ‘man.id3.mont/ hoi (Quan 1y pipeline dam bao thuong vy 6n
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dinh.)
object‘ion /elb'd3ek.f9n xir I phan déi Obg'ectign Pandling is vital in sa,les. ‘(Xfr ly
handling haend.ly/ phan doi rat quan trong trong ban hang.)
[ kill tiat rt tactics.
negotiation /n1 govu.fi'erfon [ chién thuat dam Ski ed ne‘go @ f)rs us -e s‘ma a(i 1e8 .
. . , (Nguoi dam phan gioéi dung chién thuét
tactics taek.tiks/ phan -
khéo 1¢0.)
anchoring o —" neo gi A'r,1ch(')fingﬂg sets’ the'i,nitial pfice point. (Neo
gia thiet lap muc gia ban dau.)
Th h i ickly. (H
compromise | /'kom.pra.maiz/ thoa hiép ey reached a compromise quickly. (Ho

da dat duogc thoa hiép nhanh chong.)

negotiation table

/n1 gov.fi'er.fon

ban dam phan

All parties sat at the negotiation table. (Tt

‘ter.bal/ ca cac bén ngdi vao ban dam phan.)
long-term ./ Jony t3:m hop déng dai han They iignec‘l 'a long-term contract. (Ho ky
contract kon.trekt/ hop dong dai han.)
short-term deal | /fo:t ts:m dil/ thoa thudn ngan Thei shorE—term de‘:qu SOlVfd tPe 1§sue. (Thoa
han thudn ngan han giai quyét van de.)
. . N The contract renewal is next month. (Gia
renewal /r1'nju:.al/ gia han hgp dong N ,
han hgp dong s€ dién ra thang sau.)
i Ji'er . Th t tract tiation. (H.
renegotiation / riini gov.fi'er dam phén lai (?y er‘l ere‘d con ’rac .renegokla ion. (Ho
Jon/ budc vao dam phan lai hop dong.)
. . z The dispute delayed the deal. (Tranh chip
t 't tranh ch
dispute /d1’spju:t/ ranh chap lam cham thoa thuan.)
. . .. Arbitration resolved the contract issue.
arbitration / a:.br'trer.fon/ trong tai

(Trong tai giai quyét van dé hop dong.)

settlement terms

/'set.ol.mant
t3:mz/

di¢u khoan dan xép

Both sides agreed on settlement terms. (Hai
bén dong ¥ diéu khoan dan xép.)

negotiation

/n1 gov.fi'er.fn/

ky nang dam phan

Good negotiation skills close deals. (K¥y
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skills nang dam phan tét gitip chdt don.)
Active listening improves negotiation
. ) / &k.tv . D oan . Y an Y g n
active listening ‘lis.on.m/ lang nghe chu dong |outcomes. (Lang nghe chu dong cai thién

két qua dam phan.)

Relationship building supports long-term

lationshi 'ler.fan, 2 6i - N
e at'1 or.15 P /H. eLfonfip - |xdy dng anl AU cales. (Xay dyng moi quan h¢ ho trg ban
building bild.mm/ hé . N
hang lau dai.)
negotiation /nlllgso.ﬁ'el.fen qué trinh dam phén The ,neg‘;otiat‘ion pr?ces§ las‘t_ed tYVO :veeks.
process prouv.ses/ (Qua trinh dam phan kéo dai hai tuan.)
signing /' sar.nmy/ Ky két T%le iigging cer?mony was yesterday. (L&
ky két dién ra hom qua.)
. . He used an effective closing technique.
closing [kloo.zmy | o at chét don |(Anh Ay da dung k§ thuat chét don hiéu
technique tek ‘ni:k/ Y e Y &Ryt i

qua.)

5. Human Resources (Nhan sy & Tuyén dung)

Tir Phat 4m Nghia tiéng Viét Vi du
human resources| / hju:.men han su HR manages employee relations. (Phong
(HR) 11'20:812/ i nhan sy quan ly quan h¢ nhan vién.)
The recruiter interviewed five candidates.
recruiter /r1’kru:.tor/ nha tuyén dung  |(Nha tuyén dung dd phong van nim tng
vién.)
. . 2 Recruitment takes place twice a year.
recruitment /r1'kru:t.mont/ tuyén dung 2 x Y T
(Tuyén dung dién ra hai lan moi nam.)
. . 2 . Th is hiri taff. (Cong t
hiring /"hara.rm/ tuyén nhan sy © comgany 18 1.ring nf:'w staff. (Cong ty
dang tuyén nhan vién moi.)
. . , n it didat lied for the role. (Muoi
candidate /'keen.d1.dat/ ung vién , en C?? ! ? ef appiie or' e’ro e. (Mudi
ung vién da ndp don cho vi tri.)
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Applicants must submit their CVs. (Nguoi

applicant /"@p.lr.kont/ nguoi ndp don nop don phai giri CV))
, . L1, . She updated her resume last week. (Co éy
resume /'rez.jui.mer/ so yéeu ly lich . N PR N ]
da cap nhat so yéu ly lich tuan trudc.)
curriculum vitae | /ko rik.ju.lom bin CV The CV highlights her achievements. (CV

(CV)

'vi:.tar/

néu bat thanh tich cua cb 4y.)

cover letter

/'kav.or let.or/

thu xin viée

A strong cover letter impresses recruiters.
(Thu xin viée tét gdy an tuong voi nha
tuyén dung.)

job description

/d3pb

mo ta cong vige

The JD lists required skills. (Ban mo ta

(JD) dr'skrip.fon/ cong viée liét ké ky ning can co.)
. . . . 2 The job posting attracted 200 applicants.
b post /d3ob tm/ | tint d .
JODPOSHRE | /ASDD PoOSLINT ) HILHYER QURE 1y tuyén dung thu hat 200 tmg vién.)
, i R There are three vacancies in IT. (C6 ba vi
vacancy /'ver.kon.si/ vi tri trong

tri trong trong phong IT.)

. . /d3pb Ae n 1a This is a job opening for a teacher. (Day la
job opening , co hoi viéc lam R e e s e n
ou.pan.iy/ mot co hdi viée lam cho gido vién.)
tal‘eflt‘ / 'tzell.ent thu hiit nhan ti TalAent ‘a?cc‘luisiti.(in is a priority. (Thu huat
acquisition &k.wi'zif.on/ nhan tai 1a vu tién.)
: . |He works as a headhunter in IT. (Anh &y 13
headhunter /"hed han.tor/ san dau nguoi © Wf) r S‘A asa ?2.1 unter lfl (Anh 3y 2
tho san dau nguoi trong nganh IT.)
References are required in the hiring
reference /'ref.or.ons/ ngudi tham khao |process. (Ngudi tham khao dugc yéu cau
trong tuyén dung.)
screening /' skri:.nim/ sang loc Screegl ing ippl'ii:ation‘s‘ sel.ves time. (Sang
loc ho so tiet kiém thoi gian.)
shortlist /' Ja:t.list/ danh sach rit gon |She made the final shortlist. (C6 4y da vao

41 KHAT VONG VUON 5,




VAN PHONG TRUNG TAM

189 Nguyén Thi Minh Khai,
Quén 1, TP. H6 Chi Minh
DT: (84.28) 3925 9899
Fax: (84.28) 3925 9698
www.vus.edu.vn

VLB Anh Van
Hai Viét Mv
’\/ — oi Viét My

danh sach rat gon cudi cling.)
. . : . \ z The interview lasted one hour. (Budi phong
Iinterview /'m.ta.vju:/ phdéng van L ox e s
van kéo dai mot gio.)
) ) . ) o . |The interviewer asked about teamwork.
interviewer /'m.ta.vjui.ar/ | nguodi phong van e 1 A a A e a .
(Nguoi phong van hoi vé 1am viéc nhom.)
. . o nguoi duge phong [The interviewee answered confidently.
interviewee / m.ta.vju:'i:/ p .. \ Lt e s
van (Nguoi duge phong van tra 101 tu tin.)
. . 1+ .~ |Sh ted the job offer. (C6 iy d4 nha
job offer /d3pb ‘vf.or/ thu moi lam viéc |, 'e a??eP © ,AeJO offer. (C6 &y da nhan
161 moi [am vige.)
. . . .. |Onboarding hel taff adjust. (HOi
onboarding /'on.bo:.dm/ [ hoi nhap nhan vién nA oaalng Ae ps, P oW ?‘..a ’a Jus _( ot
nhap gitip nhan vién mai thich nghi.)
. . T ) ¢ O three-month probation. (Anh
probation /pra‘ber.fon/ | thoi gian thur viée © 15 ona tiree fnon qpr(.)A ation. (Anh dy
dang trong ba thang thur viéc.)
She works full-time at the office. (C6 4
full-time / fol "tamy/ foan thori gian | WOrks full-time at the office. (Co ay
lam viéc toan thoi gian tai van phong.)
: . s Many students prefer part-time jobs. (Nhié
part-time / pa:t ‘taim/ ban thoi gian . any SA efl > pie ° p? }me J,O. S. (Nhicu
sinh vién thich cong viéc ban thoi gian.)
/"kon.traekt N » | The firm hired contract workers. (Cong ty
contract worker nhan vién hgp dong| _ _ N A en s
,w3:.kor/ da thué nhan vién hgp dong.)
The int ists the HR t. . (Thuc ta
intern /'m.t3:n/ thyc tap sinh ) © 1n:ern aSS{S > eA cam. (Thuc tap
sinh ho trg phong nhén su.)
. . . R She completed a summer internship. (C6 4y
ternsh /'m.t3:n.fip/ ky thuc t
fternshup n.t3:0.fip YHUCHEP  0an thanh ky thuc tap he.)
. . Empl th ’ ts. (Nha
employee /im’plor.i:/ nhan vién rfl P c‘)yc‘:és ?re , © Cf) mpany’s assets. (Nhan
vién 12 tai san cua cong ty.)
employer /im'plor.ar/ nguoi Sff dung lao |The employer provides training programs.
dong (Nguoi su dung lao dong cung cap chuong
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trinh dao tao.)
Th kf i i i .
workforce /'w3:k.fo:s/ luc luong lao dong © Wotkloree 1sAbecom‘1ng m ore diverse
(Luc lugng lao dong ngay cang da dang.)
, . Extra manpower is needed for the project.
manpower /'man.pavar/ nhan luc (Cin thém nhan e cho du an.)
staff st £/ han vien Tfle staff atterAlided"a workshop. (Nhan vién
da tham du hdi thao.)
, R Personnel records are confidential. (H6 SO
personnel / p3:.son‘el/ nhan sy R o R
nhan sy la bao mat.)
. The h h 1 :
headcount /"hed.kaont/ sO lugng nhan sy f eadfount r(iac ed 300 CII:IP Oyees
(Tong nhan su da dat 300 nguoi.)
) / kom.pan'ser.Jo SR Compensation includes salary and bonuses.
compensation tién thu lao A A . \
n/ (Tién thu lao gobm luong va thudng.)
salary P seelori/ lrong Her mor‘lthly s:cllary qis c?ngpetitive. (Mtc
luong hang thang cta c6 ay canh tranh.)
wage jweids/ tidn cong Wczrke‘rxs re(A:eive ‘weekl}j wages. (Cong nhan
nhan tién cong hang tuan.)
) Th i - .
bonus /"bav.nas/ tién thudng ? compaimy glV?S e yezir‘ eljd bonus
(Cong ty tang thudng cudi nam.)
. Empl t travel all . (Nha
allowance /a'lav.ons/ phu cap rfl P oy:e ©8 £ fave' a.owance (Nhan
vién nhan phu cap di lai.)
Payroll i th. (B4
payroll /"per.raul/ bang luong yrorIsp ro?es§ e‘? every’ month. (Bang
lvong dugc xtr ly hang thang.)
Health fi i to staff. (Phu
benefits /"ben.1.fits/ phuc loi e.:a t ;bfne 1ts are 1mp(?1TtantA © Sfl (Phac
loi y t€ rat quan trong v&i nhan vién.)
perk okl dic quydn F‘reeﬂluni:h isa g’ob E)erk. (j&n trwa mién phi
la mot ddc quyen cong viéc.)
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Leadership development is a key program.
leadership /'li:.dafip hat trién inh dao o . .
development | dr'vel.op.mont/ p d (Pl}at trién l1anh dao la chuong trinh then
chot.)
High ffi le. (Ty 1€ nghi
turnover /'t3:n dv.var/ ty 1€ nghi viéc .1Ag turrfover a7 ects. morake (Ty I¢ nghi
viéc cao anh huong tinh than.)
P fi 1 ion. (Hi¢
demotion /d1'mouv. fon/ giang chirc Of) ' p,er OI;manAce ed o de’m otion. (Hicu
suat kém dan dén giang chirc.)
. H ted a transfer abroad. (Anh Ay xi
transfer /'treens.f3:1/ thuyén chuyén © rc:ques © 2 a trans ,er 2 rc‘>a'1 (Anh gy xin
thuyén chuyén ra nudc ngoai.)
< |A 1 isal i . (Panh
appraisal /o' prer.zal/ danh gia hi¢u suat 'I}nua ‘apprzilisa S reV1e’w Brog{ess (Ban
gia thuong nién xem xé&t tién ba.)
, The manager conducted a performance
performance /pa’fo:.mons , A A . s 1 ax A e s
. .. danh gia cong viéc [review. (Quan ly da thuc hién danh gia
review 1 vju:/ n A
cong viéc.)
. The fi 1 t .(Cong t
leverage /'lev.or.adz/ don bay tai chinh | | © m,n us:e d ‘e‘wer?ge 0; eXl?aI}d (Cong ty
dung don bay tai chinh dé mo rong.)
: Licensing all f technology. (C4
licensing /'lar.son.sim/ cap phép 1c’ens1ng 2 ,OWS: useo ?c ° o%y (Cap
phép cho phép sur dung cong nghé.)
/'lor.al.ti chuong trinh khach | The loyalty program rewards points.
loyalty program \ N . NI 2 .
prov.grem/ hang than thiét |(Chuong trinh than thiét tang diém thudng.)
Employees seek clear career paths. (Nhan
career path /ko'r1o pa:6/ | 16 trinh sy nghiép |vién mong mudn 16 trinh sy nghiép rd
rang.)
. ) /d3ob luan chuyén céng |Job rotation broadens experience. (Luan
job rotation , S ' A . A
rou 'ter. fon/ viéc chuyén cong viéc mo rong kinh nghi¢m.)
The rol i t kill set. (Vi tri
skill set /'skil set/ b6 k§ ning he role requires a strong skill set. (Vi rf
nay can bd ky nang tot.)
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Communication is a vital soft skill. (Giao

soft skills / soft "skilz/ ky ning mém P A
tiép 1a k¥ nang mém quan trong.)

IT jobs require hard skills. (Cong viéc IT

hard skills / ha:d "skilz/ k¥ nang cing in k§ ning cing,)

Workforce diversity improves creativity.

kf ‘w3:k.fo: lyc 1 gy
W(.)r o'r ¢ / V.V3 X S da dang I{C vong (Pa dang luc lugng lao dong cai thién sang
diversity dar'vs:.sa.ti/ lao dong
tao.)
equal . / 'il:..kwal | cohoi binh ding Th? firm pr?mo;ces equeAll' oPportlzmities.
opportunity Dp.2'tjur.na.ti/ (Cong ty thuc day co hdi binh dang.)
Labor | tect workers. (Luat lao d¢
labor law /'lerbor o/ ludt lao dong | -20OT 1aws protect workers. (Luat lao dong
bao v€ nguoi lao dong.)
The uni tiated bett . (Co
union /'jur.ni.on/ cong doan ‘eunion‘ fego 1 ated better pay. (Cong
doan da dam phan luong cao hon.)
. Empl filed a gri . (Nhan vién da
grievance /'gri:.vons/ khiéu nai inp 0}.,,(6 © 1. eda grievance. (Nhan vién da
ndp khiéu nai.)
disciplinary / dis.r.pli.nar.i 1o Tuat Disciplinary action was taken against him.
action ‘&k.fon/ y e (Anh ta da bi xu ly ky luat.)
market / ma:.kit phat trién thi Market development expands reach. (Phat
development | di'vel.op.mont/ trudng trién thi trudng mé rong tAm anh huong.)
workplace /'w3:k.plers | chinh sach noi lam |Workplace policies guide behavior. (Chinh
policy ‘pol.a.si/ viéc sach noi 1am viéc dinh hudéng hanh vi.)

Health and safety are top priorities. (An

health fety|/hel ‘serf.ti % rc kh¢ ) )
ealth and safety|/hel6 ond 'seirf.ti/| an toan & suc khoe foan & sitc khoe 14 wu tién hang diu.)

Absenteeism affects productivity. (Vang
mit nhiéu anh hudng ning suit.)

. /"®b.son.ti:.1.zo | | . 5
absenteeism tinh trang vang mat

m/

The turnover rate is decreasing. (Ty 1€ nghi

turnover rate |/'t3:n ou.var rert/| ty 1€ nghi viéc n Y
viéc dang giam.)
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headcount /"hed.kaont okt gidm nhan su The firm announced a headcount reduction.
reduction 1 dak.fon/ & * |(Cong ty thong bao cit giam nhan su.)
layoff lerf! sa thé1.i7 (do cit TIT {ayoffs 7affected 5A0 w.()Arkers. (Viéc sa
giam) thai anh huong 50 nhan vién.)
. Redund led to staff reduction. (D
redundancy /r1'dan.don.si/ du thira nhan su ? un flncy e: © AS a Lre '171c ion. (Du
thira nhan sy dan dén cat giam.)
. . . x. He faced dismissal for mi duct. (Anh t
dismissal /d1'smis.al/ sa thai (do 101) 'e ace“ }srr‘nssa . or.mlrs C onduct. (Anh ta
bi sa thai vi hanh vi sai trai.)
H ignation shocked the team. (Sy tt
resignation / rez.1g ner.fon/ tir chie e,r resllgnaA 1? n SA ¢ ;e © ee}m (Swtr
chtre cua ¢6 ay gay soc cho nhom.)
He pl ly reti t. (Anh dy du dinh
retirement /11'tara.mont/ nghi huu © p ans eE}r y retirement. (Anh dy dy din
nghi huu sém.)
Succession ensures leadership continuity.
succession /sok 'sef.an/ su ké nhiém (Su ké nhiém dam bao tinh lién tuc lanh
dao.)
, Workforce planning forecasts hiring needs.
kf k.fo: . . ) x
wor (?rce [wakfois hoach dinh nhan su [(Hoach dinh nhan sy du b4do nhu cau tuyén
planning plen.im/
dung.)
employee /im’plor.i: su gin két nhan  |Engagement boosts productivity. (Su gan
engagement m’gerd3.mont/ vién két nhan vién nang cao ning suat.)
3 High le i k. (Tinh
morale /ma'ral/ tinh thin igh morale improves teamwork. (Tin
than cao cai thién lam vi¢c nhom.)
. . . HR polici id . (Chinh sach
HR policy [/ ertf a: "pol.a.si/| chinh sach nhan sy | ., po ICI?S gl ’e mane}ger,s (Chinh sac
nhan sy dinh huéng quan 1y.)
. ) /dar'v3:.sa.ti The diversity policy promotes inclusion.
d 1 ) hinh sach da d .
IVersity policy | o lo.siy | S sach da dang | b sach da dang thic ddy hoa nhap.)
equal pay /i kwal per/ trd luong cong  [Equal pay ensures fairness. (Tra luong cong
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bang

bang dam bao cong bang.)

job satisfaction

/d3pb
saet.s' fek.fon/

su hai long cong
viéc

Job satisfaction leads to retention. (Hai
long cong viéc gitip gitt chan nhan vién.)

remote work

/r1' maot w3:k/

lam viéc tir xa

Remote work is becoming common. (Lam
vi€c tr xa ngay cang pho bién.)

6. Training & Development (Pao tao & Phat trién)

Tir Phat 4m Nghia tiéng Viét Vi du
market / ma:.kit tham nhdp thi  |Market penetration boosts sales. (Tham
penetration _pen.r'trer.fon/ truong nhap thi trudng ting doanh sd.)
New hires attend an orientation session.
orientation / 2:.ri.en'ter.[on/ dinh hudn ) L. 2. 4 ,
' ) ’ g (Nhan vién moi tham dy budi dinh hudng.)
51 thicu nhan vien Induction introduces company policies.
induction /m'dak.fon/ & 'm('yi (Giéi thi¢u giap nhan vién méi hiéu chinh
sach cong ty.)
. . |Market research guides product design.
/'ma:.kit nghién cuu thi a g \ p. . 2 L 1A
market research . . (Nghién ctru thi truong dinh hudng thiét ké
riz.s3:tf/ truong ] A
san pham.)
) , Lz Mentoring supports career growth. (C6 van
mentoring /'men.to:.r11)/ cO van x g Bp A N (
ho tro phat trién sy nghiép.)
The HR team organized a workshop.
workshop /'wak op/ |hoithao chuyén dé |(Phong nhan su té chirc hoi thao chuyén
dé.)
) . e Staff joined a seminar on teamwork. (Nhan
seminar /'sem.1.na:r/ hoi thao o e e A s n ,
vién tham gia hdi thdo v€ lam vi¢c nhém.)
The company offers English courses. (Con
course /ko:s/ khoa hoc 12 y, ) £ z (Cong
ty cung cap cac khoa hoc tieng Anh.)
e-learning /i 13.nm/ hoc truc tuyén  |E-Jearning platforms are convenient. (Nén
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tang hoc truc tuyén rat tién loi.)

Blended learning mixes online and offline.

len. . . .
blended learning /',ll)g'errludl/d hoc két hop (Hoc két hop pha trdn tryc tuyén va tryc
~n tiép.)
on-t?le‘-job /Dll’l 02 d3pb 30 tao tai chd On:-the-job ’training ii practical. (Pao tao tai
training trer.nin/ cho mang tinh thuc te.)
, Classroom training builds teamwork. (Pao
classroom /klazs.ru:m ddo tao trong 16p |tao trong 16p giup xay dung tinh than
training "trer.nin/ . gI0p 1% , £ 10p glup xay dunig
nhom.)
skill /skil L e o Skill development increases performance.
, phat trién k¥ nang A e o R . £
development | di'vel.op.mont/ (Phat trién ky nang nang cao hi¢u suat.)
. . LR . |Employees value professional
professional /pro'fef.on.al | phat trién chuyén A . ,
, R development. (Nhan vién coi trong phat
development | di'vel.op.mont/ mon

trién chuyén mon.)

Career development keeps staff motivated.

career /ka'r19 2 A e A ., Al A
phat trien su nghiép|(Phat trién su nghi¢p gitp nhan vién cé

development | di'vel.op.mont/

dong lyc.)
.. /'trer.niy chuong trinh dao |The training program lasts six weeks.
training program ) < C s s A
prov.grem/ tao (Chuong trinh dao tao kéo dai sau tuan.)

Clear learning objectives guide training.

learni /'13:. ) . .

O;?:clgii b d;erl:‘?lv y muc tiéu hoc tdp [(Muc ti€u hoc tap 1o rang dinh hudng dao
tao.)
The syllabus includes case studies.

syllabus /'s1l.a.bas/ chuong trinh hoc |(Chwong trinh hoc bao gdm nghién ctru
tinh hudng.)
Th icul key skills. (Gia

curriculum | /ko'rik.ju.lom/ gido trinh he curriculum covers key skills. (Gido

trinh bao quat k¥ nang chinh.)

module /' mod.ju:l hoc phén The course has five modules. (Khoa hoc c6

nam hoc phan.)
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, , . Assessment ensures learning outcomes.
assessment /9'ses.mont/ danh gia , r o a1 Ae R
(Panh gia dam bao két qua hoc tap.)
. . . The traini luati itive. (Panh
evaluation /1 veelju'er fon/ su danh gia . ’e ra}mm‘g cva ufl 1?n was positive. (Bin
gia khoa dao tao rat tich cyc.)
merger /'ms:.dsor/ sap nhap Th? merger cAreated a stronger firm. (Sy sap
nhép tao ra cong ty manh hon.)
learning /'13:.n1m) két qua hoc tap The prografn imE)roq\'/ed 'lﬂearnﬂing qutcomﬂes.
outcome .avt.kam/ (Chuong trinh da cai thién két qua hoc tap.)
knowledge /'nol.id3 chuyén giao kién |Training ensures knowledge transfer. (Pao
transfer treens.f3:r/ thirc tao dam bao chuyén giao kién thuc.)
Reskilling prepares staff for new roles.
reskilling / ri:'skil.m/ | dao tao lai k§ nang [(Pao tao lai chuan bj nhan vién cho vai tro
moi.)
1 . . . Upskilling is vital in digital era. (Na
upskilling /" ap.skil.ig/ nang cao k¥ nang ~p > Vl 1n% 18 vita’ T digtta eraﬂ (Nan{g, ca?
k¥ nang rat quan trong trong ky nguyén so.)
larf.l . Lifelong learning k | ile.
lifelong learning /, ar-on hoc tap suot doi e Orjg eaAm mg .e,e ps eIPp 9?’6‘3? agte
13:.n11)/ (Hoc tap suot doi gitp nhan vién linh hoat.)
: : /'kau.t g She attended hi ion. (C0 4
coaching session 20-1p buoi huan luyén ©aren ex.a cc:ac 1n§ session. (Co ay
sef.on/ tham dy budi huan luyén.)
mentorship /'men.to:fip chuong trinh ¢6 | The mentorship program supports growth.
program prov.greem/ van (Chuong trinh ¢b van hd tro phat trién.)
role play /' raol pley/ dong vai Ro{e play' irr}I.)ro'VAes c?mflluni?atiqri skills.
(Pong vai cai thién k¥ nang giao tiép.)
case study Jkes 'stad.i/ nghién i:u'u tinh [The tqraining usei cas,e st}ldies. gKh()a dao
hudng tao sir dung nghién ctru tinh huong.)
simulation / sim.jo'ler fan/ md phéng Simulations prepare staff for real tasks.
(M6 phong chuan bi nhan vién cho cong
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viée thuc té.)

workshop /'w3:k.fop ngudi huéng dan |The facilitator guided discussions. (Nguoi
facilitator fo'sil.1.ter.tor/ héi thao huéng dan di diéu phdi thao ludn.)

The trainer explained the module. (Gidng

trai /'trer.nar/ 13 ién dao t . . )
ramet rernat Elang VIN Ga0 10 1 ian dao tao gidi thich hoc phan.)
) L n The trainee learned quickly. (Hoc vién hoc
trainee / tre1'ni:/ hoc vién A
' rat nhanh.)
learning /'13:.n1 The learning platform supports e-learning.

nén tang hoc tap

platform pleet.form/ (Nén tang hoc tap hd trg hoc truc tuyén.)

7. Corporate Culture & Ethics (Van hoa & Pao dirc doanh nghiép)

Tir Phat Am Nghia tiéng Viét Vi du

/'ko:.par.ot van hod doanh  [Corporate culture influences behavior. (Van

t It
corporate culture| .y ) ry nghiép hoé doanh nghiép anh huéng hanh vi.)

Strong organizational culture boosts

organizational |/ o:.gon.a1 zer.[a . L o2, . R R )
& 99 f van hod t6 chitc  |morale. (Van hoa t6 chirc manh nang tinh

culture n.ol "'kal.tfor/ thin.)
kpl It ffect tivity.
workplace /'w3k.pleis van hoa noi lam W(ir P af:e c‘u ‘ure a.lA e? > proc?uc lvf Y
. . (Van hod noi lam viéc anh huong nang
culture kal.tfor/ viéc .
suat.)
Employees must follow the code of
/ koud av ., \ N e A , 2
code of conduct o quy tac ung xit  |conduct. (Nhan vién phai tuan thu quy tac
kon.dakt/ , ,
ung xu.)
cthics / eB.1ks/ dao dirc Ethics guide business decisions. (Pao dtrc

dinh hudng quyét dinh kinh doanh.)

Business ethics ensure fairness. (Pao dtc

business ethics | /'biz.nis 'e0.1ks/ |dao durc kinh doanh kinh doanh dam bao sy cong bé‘mg.)

milestone /"mail.stoon/ cot moc Reaching 1M users is a milestone. (Dat 1
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triéu nguoi dung 1a mot ¢t mée.)
Our mission is customer satisfaction. (St
mission /'mif.on/ st ménh ménh cta chung t6i 1a sy hai long cua
khéch hang.)
. . . Diversity creates innovation. (Pa dang tao
diversity /dar’v3:.sa.ti1/ su da dang 2. y ( ne
ra doi moi.)
mission /'mif.on ) The mission statement defines purpose.
tuyén bo sir ménh ) )
statement stert.mont/ (Tuyén bo sit ménh x4c dinh muc dich.)
Respect is key to workplace harmony. (Ton
respect /1" spekt/ su ton trong trong 1a chia khoa cho sy hoa hgp noi lam
viéc.)
Fairness strengthens employee loyalty.
fairness /' fea.nas/ su cong bang  |(Cong bang ciing cb 1ong trung thanh cia
nhan vién.)
Employee loyalty increases retention. (Su
loyalty /'lor.al.ti/ su trung thanh  [trung thanh cta nhén vién tang ty 1€ gilr
chan.)
. /ko lab.o're1.fon , Collaboration fosters teamwork. (Hop tac
collaboration su hop tac L a2 s o ,
/ thuc day lam viéc nhom.)
) /'man.r.tor.i ) . . .» . |Monetary policy affects interest rates.
monetary policy , i chinh sach tién té , ry P “Ay ., \ .z
pol.a.si/ (Chinh sach tién t¢ anh hudng 1ai suat.)
innovation / m.a'ver.fon . . .z. .. |Googleis famous for innovation culture.
, van hoa d61 méi 2. % L s aRe
culture kal.tfor/ (Google ndi tieng vo1 van hoa d61 mai.)
i /'e0.1.kol o 2 .| The firm sets high ethical standards. (Con
ethical standards , tiéu chuan dao dirc . o g; , ( £
sten.dodz/ ty dat ra ti€u chuan dao dtc cao.)
) . ngudi td cdo sai | The whistleblower reported corruption.
whistleblower | /'wis.al blov.or/ v e f Y e, P , p~
pham (Nguoi té céo da bao cao tham nhiing.)
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Misconduct leads to dismissal. (Hanh vi sai

misconduct / mis 'kon.dakt/ hanh vi sai trai Cox .z .
trai dan dén sa thai.)
The company has a zero-tolerance policy
harassment /ho’'rees.mont/ quiy rbi on harassment. (Cong ty c6 chinh sach
khong dung thir quiy rdi.)
C /d1 skrim.1'ner.[o o 1 .n. +4. . |Discrimination is illegal at work. (Phan biét
discrimination phan biét doi xur K woia & , 1y . n
n/ doi xtr 1a bat hop phap noi [am viéce.)
conflict of / kon.flikt ov L Conlflict of interest must be avoided. (Phai
. , xung dot loi ich ) N
interest m.trost/ tranh xung dot loi ich.)
/'ko:.par.ot gia tri doanh Corporate values guide actions. (Gia tri
corporate values , ) A A 4 . \ A
veel.ju:z/ nghi¢p doanh nghiép dinh hudéng hanh dong.)
i . . , Negotiation is vital in busi deals. (Pa
negotiation | /n1,gov.[i er fon/ dam phan egotiation is vital In business deals. (Dam

phan rat quan trong trong kinh doanh.)

core values

/ka: 'veelju:z/

gia tri cot 161

Core values foster integrity. (Gia tri cot 1i
thic day sy liém chinh.)

. / sau.Jal . - :
social ,590 ‘[9 , ..~ .. |CSR shows social responsibility. (CSR thé
o r1,spon.so ‘bil.o.t [ trdich nhiém xa hoéi |, .., o n
responsibility y hién trach nhi¢ém xa hdi.)
corporate social [ korpar.at
P o 'sou.Jal trach nhi¢m xa hdi |CSR improves company reputation. (CSR
responsibility , A A " A
r1,spon.so'bil.o.t| doanh nghi€ép  |cai thién danh ti€ng cong ty.)
(CSR) .
i/
, »  |A strong work ethic drives success. (Pao
. , dao dic nghé , Y o S S
work ethic /ws:k ‘ef.1k/ A dtrc nghé nghi€ép manh thiic day thanh
nghiép A
cong.)
H isak te value. (T
honesty /'pn.a.sti/ su trung thuc ones‘ty 1 S a' e? cg‘pczra ¢ value. ( .1:ung
thuc 1a gia tri cot 161 cua doanh nghiép.)
fairness policy / ' fee.ngs chinh sftch cong The’fairn,ess pf)licy Lprote?‘cs eflipl?yee.sA.
pol.a.si/ bang (Chinh sach cong bang bao v€ nhan vién.)
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open-.door / ,?U.pan fio: chinh séch mé cira The CE’O follows, an oPen-d(q)ornpohcy.
policy pol.a.si/ (CEO 4ap dung chinh sach m¢ cura.)
e . A positive work environment increases
work /w3:k moi truong lam i . o N
) . n satisfaction. (M6i truong lam viée tich cuc
environment | m'var.ron.mant/ vigc y o1
tang su hai long.)
: C te identity strengthens branding.
corporate /'ko:.par.ot nhan dién doanh orlzorafl cotty s regg c?ns rfm e
) ) . : o (Nhan dién doanh nghiép cung co thuong
identity ar'den.to.ti/ nghiép i
hi¢u.)
. ) The handbook explains company ethics.
employee /m ploLi s6 tay nhan vién |(Sé tay nhan vién giai thich dao dirc con
handbook 'heend.buk/ Y o Y 8 ' g

8. Finance & Accounting (Tai chinh & K& toan)

Tir Phat Am Nghia tiéng Viét Vi du
finance /' far.nens/ tai chinh She works in the finance department. (Co
ay lam viéc tai phong tai chinh.)
accounting /3 'kaon.ti/ ké toan Accounting tracks income and expenses.
(K¢é toan theo ddi thu nhdp va chi phi.)
auditor /"a:.drtor/ kiém toan vién |The auditor reviewed the accounts. (Kiém
toan vién da kiém tra so sach.)
bookkeeping /"buk ki:.pim/ ghi s6 ké toan  |Bookkeeping records daily transactions.

(Ghi s6 ké toan luu lai cac giao dich hang
ngay.)

balance sheet /"bael.ons [i:t/ bang can d6i ké |The balance sheet shows assets and
toan liabilities. (Bang can ddi ké toan thé hién
tai san va ng.)
income /'m.kam bao céo két qua  |The income statement shows profit. (Bao
statement ,stert.mont/ kinh doanh c4o két qua kinh doanh cho thay loi nhuan.)
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cash flow /'keef flov/ dong tién Positive cash flow keeps the business
running. (Dong tién duong gitp doanh
nghiép van hanh.)
profit /"prof.at/ lgi nhuan The company made a big profit. (Cong ty
dat loi nhuén 16n.)
loss /los/ thua 16 They reported a net loss. (Ho bao céo
khoan 16 rong.)
revenue /'rev.on.ju:/ doanh thu Annual revenue increased by 15%. (Doanh
thu hang nam tang 15%.)
expenses /1k'spensiz/ chi phi Travel expenses are reimbursed. (Chi phi di
lai dugc hoan lai.)
cost /kost/ chi phi The cost of production is rising. (Chi phi
san xuat dang ting.)
fixed cost / fikst "kost/ chi phi ¢ dinh  |Rent is a fixed cost. (Tién thué 1a chi phi c6
dinh.)
variable cost / vea.ri.a.bal chi phi bién d6i |Raw materials are a variable cost. (Nguyén
"kost/ lidu 1a chi phi bién dbi.)
overhead /"9u.va.hed/ chi phi chung [Overheads include utilities. (Chi phi chung
bao gém dién nudc.)
asset /"@s.et/ tai san The company owns valuable assets. (Cong
ty sO hiru tai san gia tri.)
liability / lar.o'bil.a.ti/ no phai tra Liabilities must be paid on time. (N¢ phai
tra can dugc thanh toan dung han.)
equity /'ek.wr.ti/ von chii sé hitu  |Equity represents ownership. (Vén chu s&
hitu thé hién quyén s hiru.)
capital /'keep.1.tal/ von They raised capital for expansion. (Ho huy
dong von dé mo rong.)
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debt /det/ no The company is in debt. (Cong ty dang méc
no.)
credit /'kred.1t/ tin dung Banks provide credit to customers. (Ngan
hang cung cap tin dung cho khach hang.)
debit /'deb.1t/ ghi ng The payment was recorded as a debit.
(Khoan thanh toan dugc ghi 1a ng.)
interest /'m.trast/ 11 suét The loan has a high interest rate. (Khoan
vay ¢6 ldi suét cao.)
loan /lavn/ khoan vay They applied for a business loan. (Ho da
xin khoan vay kinh doanh.)
mortgage /'mo:.gid3/  |khoan vay thé chap | They paid off their mortgage early. (Ho tra
xong khoan vay thé chip som.)
investment /m’'vest.mont/ dau tu Investment in education pays off. (Pau tu
vao giao duc mang lai lgi ich.)
investor /in’'ves.tor/ nha dau tu Investors expect returns. (Nha dau tu mong
loi nhuéan.)
shareholder /' fea houl.dar/ cb dong Shareholders voted on the proposal. (Co
d6ng da bo phiéu cho dé xuat.)
dividend /'drv.r.dend/ cb tire Dividends were distributed last quarter. (C6
tirc dugc chia trong quy trudc.)
objective /ab'dzek.trv/ muc tiéu Clear objectives keep employees focused.
(Muyc ti€u rd rang giup nhan vién tap
trung.)
bond /bond/ trai phiéu Government bonds are considered safe.
(Trai phiéu chinh phi duoc coi 12 an toan.)
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securities /st'kjua.ra.tiz/ chung khoan  [He invests in securities and real estate.
(Anh 4y dau tu vao chimg khoéan va bét
dong san.)

portfolio /po:t'fov.li.ov/ | danh myc dau tw |Her portfolio includes tech stocks. (Danh
muc dau tu caa ¢b 4y c6 ¢b phiéu cong
ngh¢.)

fund /fand/ quy They started a pension fund. (Ho 1ap mot
quy huu tri.)

hedge fund /"hedz fand/ quy phong hd  |Hedge funds often take high risks. (Quy
phong ho thuong chip nhén rui ro cao.)

mutual fund /'mju..tfu.ol quy tvong hd  |Mutual funds diversify investments. (Quy
fand/ tuong hd da dang hoa dau tu.)

stock market | /'stok ma:kit/ | thitruong chiing |The stock market is volatile. (Thi truong
khoan ching khodn bién dong manh.)

inflation /m'fler.Jon/ lam phat Inflation affects purchasing power. (Lam
phat anh hudng strc mua.)

deflation / di:"fler.fon/ giam phat Deflation lowers prices but slows growth.
(Giam phat ha gid nhung kim ham tang
trudng.)

recession /r1'sef.on/ suy thodi kinh t& |The recession caused job losses. (Suy thoai

kinh t& gay mat viéc 1am.)

depression /dt'pref.on/ khung hoang kinh [The Great Depression hit in 1929. (Pai
té khung hoang xay ra nam 1929.)
economic / iko'npm.ik |ting truong kinh té |Strong economic growth attracts investors.
growth groub/ (Tang trudng kinh té manh thu hat nha dau
tu.)

GDP (Gross /dzi: di: pi:/ tong san pham  [GDP rose by 6% this year. (GDP ting 6%
Domestic qudc ndi trong nam nay.)
Product)
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GNP (Gross /d3i: en pi:/ téng san pham  |GNP includes foreign income. (GNP bao
National qudc dan gdm thu nhap tir nude ngoai.)
Product)
outsourcing /"aut.so:.s1m/ thué ngoai Outsourcing logistics saves money. (Thué
ngoai hau can giup tiét kiém chi phi.)
surplus /'s3:.plos/ thang du The company has a budget surplus. (Cong
ty c6 thang du ngan sach.)
deficit /'def.rsit/ tham hut The deficit widened last quarter. (Tham hut
gia tang trong quy trudc.)
audit /"or.dit/ kiém toan The annual audit is next month. (Kiém toan
hang nim dién ra thang t4i.)
tax /teeks/ thué Companies must pay income tax. (Doanh
nghiép phai ndp thué thu nhép.)
taxation /teek ser.fon/ hé thong thué | Taxation policies affect businesses. (Chinh
sach thué anh hudng doanh nghiép.)
tax return /"teks r1,t3:0/ to khai thué He filed his tax return online. (Anh iy ndp
to khai thué tryc tuyén.)
VAT /vi:er tii/ thué gia tri gia tang | VAT is included in the price. (Gia da bao
(Value-Added gdm VAT))
Tax)
excise tax /'ek.saiz teeks/ | thué tiéu thu dic |Excise taxes apply to alcohol. (Thué tiéu
biét thu dac biét ap dung cho ruou.)
customs duty /'kas.tomz thué hai quan  |They paid customs duties at the port. (Ho
dju:.ti/ ndp thué hai quan tai cang.)
subsidy /'sab.s1.di/ trg cap Farmers receive government subsidies.
(Néng dan nhan tro cip cua chinh phi.)
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partnership /'pa:t.na. fip/ quan hé dbi tic  |Strong partnerships support growth. (Quan
hé ddi tic manh hd tro ting trudng.)
treasury /'trez.or.1/ kho bac The treasury manages government funds.
(Kho bac quan 1y quy cta chinh phu.)
currency /"kar.on.si/ tién & The local currency is losing value. (Pong
tién dia phuong dang mat gia.)
foreign / for.on ngoai hdi Forex trading is highly liquid. (Giao dich
exchange (forex)| 1ks'tfemndz/ ngoai hdi c6 tinh thanh khoén cao.)
transaction /treen' zeek . fon/ giao dich The transaction was completed online.
(Giao dich dugc hoan tat tryc tuyén.)
invoice /'m.vors/ hoé don The supplier sent an invoice yesterday.
(Nha cung cip da gui hoa don hém qua.)
receipt /r1's1:t/ bién lai Keep the receipt for reimbursement. (Giir
lai bién lai dé hoan tién.)
voucher /'vav.tfor/ phiéu, ching tir  [He used a voucher to pay. (Anh iy dung
phiéu dé thanh toan.)
ledger /'ledz.or/ sO cai All transactions are recorded in the ledger.
(Moi giao dich dugc ghi vao sb cai.)
journal entry |/'d33:.nol ‘en.tri/| bt toan nhatky |Each journal entry must be accurate. (Moi
but toan nhat ky phai chinh xéc.)
account payable /5 kaont khoan phai trd  [Accounts payable are due next week. (Cac
‘per.a.bal/ khoan phai tra dén han tudn t6i.)
account /4 kavnt khoan phai thu [The firm collected accounts receivable.
receivable 11'siz.va.bal/ (Cong ty da thu dugc khoan phai thu.)
accrual /a'kru:.al/ don tich Accrual accounting records revenues early.
(K¢é toan don tich ghi nhan doanh thu sém.)
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depreciation | /dr1,pri:.fi'e1.fon/ khiu hao Depreciation reduces asset value. (Khau
hao lam gidm gia tri tai san.)
amortization |/ zm.o:.tar'zer.fo| khau hao vo hinh |Amortization applies to intangible assets.
n/ (Khéu hao vo hinh 4p dung cho tai san phi
vat chat.)
valuation / veel.ju'er. fon/ dinh gia The property valuation was high. (Pinh gia
tai san cao.)
profitability |/ profi.to'bil.o.ti| kha nang sinh lgi [Profitability is a key metric. (Kha nang sinh
/ loi 1a chi s6 quan trong.)
liquidity /1"’ kwid.a.ti/ tinh thanh khoan |Liquidity shows ability to pay debts. (Tinh
thanh khoan cho thay kha ning tra ng.)
solvency /"solvon.si/ kha nang thanh |Solvency ensures long-term stability. (Kha
toan nang thanh toan dam bao 6n dinh lau dai.)
patent /"pee.tont/ bang sang ché | The firm filed a new patent. (Cong ty nop

bang sang ché mai.)

cost accounting

/kost o'kaovn.tiy/

ké toan chi phi

Cost accounting helps control expenses.
(K¢é toan chi phi giup kiém soat chi tiéu.)

management | /'mzn.id3.mont | kétodn quan tri |Management accounting aids decisions.
accounting o'kaon.tiy/ (K& toan quan tri hd tro quyét dinh.)
financial /far'neen. [al ké toan tai chinh |Financial accounting reports to investors.
accounting o'kaon.tiy/ (K¢é toan tai chinh bao cdo cho nha dau tu.)
international |/ m.to'naf.on.al | chuadn muc ké toan |IAS guide global reporting. (IAS dinh
accounting o'kaun.tmy qudc té hudng bao cdo toan cau.)
standards (IAS) ‘steen.dodz/
IFRS /aref.a:r'es/ |chudn muc bao céo |IFRS are widely adopted. (IFRS duoc ap
(International tai chinh quc t& |dung rong rii.)
Financial
Reporting
Standards)
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GAAP /gep/ nguyén tic ké toan [US companies follow GAAP. (Cong ty My
(Generally dugc chip nhan  |tuén theo GAAP.)
Accepted chung
Accounting
Principles)
bookkeeping /"buk ki:.pm hé thong ghi s |A bookkeeping system records
system ‘s1s.tom/ transactions. (Hé thong ghi so luu lai giao

dich.)

double-entry
system

/. dab.al "en.tri
's1s.tom/

hé théng bit toan
kép

Double-entry ensures accuracy. (Hé thong
but toan kép dam bao chinh xac.)

trial balance

/ traral "bael.ons/

bang can dbi thir

The trial balance must match. (Bang can
dbi thir phai khép.)

general ledger / dzen.ar.ol sO cai tong hop  The general ledger holds all accounts. (S6
‘leds.oar/ céi tong hop chira toan b tai khoan.)
petty cash / pet.i ‘kaf/ quy tién mat nho |Petty cash covers minor expenses. (Quy

tién mat nho dung cho chi phi lat vat.)

financial ratio

/far' naen. ol
‘rer.Jisu/

ty s6 tai chinh

Financial ratios measure performance. (Ty
s tai chinh do ludng hiéu qua.)

break-even point

/ breik'i:.von

diém hoa von

The project reached break-even in 6

pomnt/ months. (Dy 4n dat diém hoa von trong 6
thang.)
return on /r1't3:n PN loi tirc dau tv ~ |ROI measures investment efficiency. (ROI
investment m'vest.mont/ do hiéu qua dau tu.)
(ROD)

cost-benefit / kost ‘ben.1.fit | phan tich chi phi — [They conducted a cost-benefit analysis. (Ho
analysis o n&l.o.s1s/ loi ich da thyc hién phan tich chi phi — l¢1 ich.)
financial /far'naen. fol bao cédo tai chinh |Financial statements show performance.
statement ‘stert.mont/ (Béo cao tai chinh thé hién hiéu qua hoat

dong.)
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statement of
cash flows

/'stert.mant av
ke[ flovz/

bao cdo luu chuyén
tién té

The statement shows cash inflows and
outflows. (B4o c4o thé hién dong tién vao
vara.)

annual report

/"en.ju.ol r1'poit/

bao cdo thuong

The annual report was published last week.

nién (Bé4o cdo thuong nién duge cong b tuan
trude.)
quarterly report /" kwo:.ta.li bao cdo quy Investors read the quarterly report. (Nha
11 po:t/ dau tu doc bao céo quy.)

financial year
(fiscal year)

/far'neen. [a] jror/

nam tai chinh

The financial year ends in March. (Nam tai
chinh két thuc vao thang Ba.)

working capital /'w3s:.kim von luvu dong | Working capital is vital for operations.
‘keep.1.tol/ (Vén luu dong rat can thiét cho hoat dong.)
retained /ri'teind ‘'3:.nmmz/| loi nhudn gilt lai [Retained earnings fund expansion. (Loi
earnings nhuén giir lai ding dé mé rong.)
net worth /net w3:0/ gia tri rong His net worth is $2 million. (Gia tri rong
ctia anh ay 14 2 triéu do.)
book value /buk ‘veel.ju:/ gia tri s6 sach  |Book value differs from market value. (Gia
trj s6 sach khac véi gia thi truong.)
market value /'ma:.kit gia tri thi truong  |Market value reflects demand. (Gia tri thi
vel.ju:/ truong phan anh nhu cau.)
goodwill / .god 'wil/ loi thé thwong mai |Goodwill is recorded after acquisitions.
(Lot thé thuong mai dugc ghi nhén sau mua
lai.)
planning /'pleen.y/ 1ap ké hoach Planning is key to success. (Lap ké hoach
la chia khoa thanh cong.)
bankruptcy /"baen.krap.si/ pha san The company declared bankruptcy. (Cong

ty da tuyén bd pha san.)
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insolvency /m'splvon.si/ |mat kha ning thanh |Insolvency led to liquidation. (M4t kha
toan ning thanh toan dan dén thanh 1y.)
liquidation / lik.wt'der.fan/ thanh ly The firm went into liquidation. (Cong ty bi
thanh ly.)
restructuring |/ ri:'strak.tfor.m/ tai clu trac Restructuring improved efficiency. (Téi cAu
tric gitp cai thién hi¢u qua.)

9. Investment & Stock Market (Pu tu & Chirng kho4n)

Tir Phat 4m Nghia tiéng Viét Vi du
Operations ensure smooth business flow.
operations / pp.a'rer. fonz/ hoat dong (Hoat dong dam bao dong chay kinh doanh
suon sé.)
The supply chain connects suppliers to
supply chain /sa'plar tfem/ chudi cung img  |customers. (Chudi cung tmg két ndi nha
cung cip va khach hang.)
Logistics covers transport and
logistics /19" d31s.tiks/ hau can warehousing. (Hau can bao gém van tai va
kho bai.)
. . . A Global sourcing reduces costs. (Tim ngudn
sourcing /'so:.s1m)/ tim nguon cung oA, o
cung toan cau giam chi phi.)
) The purchasing team orders raw materials.
h /'p3:.tfas.m/ ha . .
purchasing p3: tfos.1m MUARAne | poi mua hang dit nguyén lidu tho.)
. Th dor delivered good time. (Nha
vendor /"ven.dar/ nha cung cap © Ve? or‘ © 1Yere ’goo s on time. (Nha
cung cap giao hang dung han.)
Reliable suppliers ensure quality. (Nha
supplier /sa'plar.or/ nha cung itng  |cung Gmg dang tin cdy dam bao chat
luong.)
. The distribut th ions. (Nha
distributor /d1’strib.ja.tor/ nha phan phoi ? " ;1. oot c?vers ree regions. (Nha
phan phoi phu trach ba khu vuec.)
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wholesaler /"havl ser.lar/ nha ban buon V\{holesAalers s“plfly g‘oods o ret‘a 1l?rs. 7(Nha
' ban budn cung cap hang cho nha ban 1¢.)
Retailers interact directly with consumers.
retailer /'1i: ter.lor/ nha ban 1¢ (Nha ban 1¢ tiép xuc truc tiép voi ngudi tiéu
dung.)
. . . 3 Inventory must be tracked daily. (Hang ton
.van.tar. hang ton kh .
inventory /'m.von.tor.i/ ang ton kho kho phai duoc theo di hing ngay.)
Th h finish . (Nha
warehouse /'wea.haus/ nha kho © ware ~ou§e stor‘e S 1n1s; ed goods. (Nha
kho luu trir hang thanh pham.)
St t ising. (Chi phi luu kh
storage /'sto:.r1dz3/ luu kho orag? costs are rising. (Chi phi luu kho
dang tang.)
Good hipped from the distributi
distribution | / dis.tri’bju:.fon | trung tdm phan 00es are‘s 'Ppe r?m © ;1s r} uton
. Z. center. (Hang duoc van chuyén tir trung
center sen.tar/ phoi R N Z.
tam phan phoi.)
The freight hi . (Ha
freight /fret/ hang hoa chd ] ©relg Awas > 1£)ped ov?rseas ‘(. ang
hoéa duge van chuyén ra nudc ngoai.)
. The shi t arrived on time. (L0 ha
shipment /' fip.mant/ 16 hang d é'; ;ﬁ;pgnzg')amve on time. (L hang
cargo /'ka:.gov/ hang h(’)a; van Thqe p}ane c’arrie.:fl Yaluable cargo. (May bay
chuyén chd hang hoa gia tri.)
The deli k t . (Giao hé
delivery /' liv.or.i/ giao hang e delivery took two days. (Giao hang
mat hai ngay.)
lead time P lied tarm/ thoi gian thyc hién |Lead t?rAne must bﬁ minimi’zed. gTh(‘)ri gian
don thuc hién don phai dugc rit ngan.)
They placed a1 d terday. (H
order /'a:.dar/ don dat hang . eyl? ace a‘ arge, or Aer yesterday. (Ho
dat mot don hang 16n hém qua.)
backorder /"bzek 0:.dor/ don hang chua |The item is on backorder. (Mat hang dang
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hoan thanh trong tinh trang chua hoan thanh don.)

Fulfillment ensures customer satisfaction.
fulfillment /fol fil.mont/ | hoan tat don hang |(Hoan tit don hang dam bao sy hai long
khéch hang.)

High demand increased production. (Nhu

demand /di'ma:nd/ nhu cau N e \ z
cau cao lam tang san xuat.)
, Supply cannot meet demand. (Ngudn cung
1 1 ) N
SUPPYY fso'plai cung g khong déap tng du nhu cau.)
demand /d1'ma:nd Demand forecasting guides production. (Dy

. , dy bao nhu cau , X s ) , %
forecasting fo:.ka:.stm/ ) bao nhu cau dinh hudng san xuat.)

Production rose by 20%. (San xuét ting

production /pra‘dak.fon/ sdn xuat 20%.)

The factory runs at full capacity. (Nha may

capacit /ka'paes.a.ti/ cOng suit . .
pactty P £ hoat dong hét cong suat.)

. . High machine utilization improves
/ ju:.tr.lar' zer. fon £ P

utilization muc su dyng  |efficiency. (Mtrc st dung may moc cao cai

/ A s
thién hi€u qua.)
ositionin fpa'z1f-an.m/ dinh vi Positioning differentiates brands. (Pinh vi
P £ p <l i ’ tao su khac biét cho thuong hiéu.)
quality control /'kwol.1.ti kiém soat chat  |QC ensures product standards. (Kiém soat
(Q0O) kon 'trovl/ luong chat lugng dam bao tiéu chuin san pham.)
quality —— QA focuses on process improvement. (Pam

dam bao chit luong [bao chét lugng tap trung vao cai tién quy

assurance (QA) 9 Jva.rans/ trinh.)

The inspector did a safety inspection.

i ti /m'spek.fon/ kiém dinh X
fspection m spek.Jon fem ain (Thanh tra d kiém dinh an toan.)

/ sten.da.dar zet n 2 . |Standardization improves consistency.
tiéu chuan hoa

standardization . 2 Y I
Jon/ (Tiéu chuan hoa cai thién tinh nhat quén.)
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. /'prob.lom .« . |Problem-solving is a key soft skill. (Giai
problem-solving giai quyéet van dé Loz o N
,sol.vig/ quyet van dé 1a k§ nang mém quan trong.)
, . The process needs improvement. (Quy trinh
process /'prav.ses/ quy trinh N P v g P (Quy
can dugc cai thién.)
Procurement involves supplier negotiations.
procurement | /prokjua.mont/ mua sim (Mua sidm lién quan dén dam phan véi nha
cung cap.)
. 2 N A bottleneck slowed production. (Mot diém
bottleneck /'bot.al.nek/ diém nghén . R p B (M¢
nghén da lam cham san xuat.)
) . thoi gian ngun Machine downtime increased costs. (Thoi
downtime /'davn.tarm/ £ . £ ) . s C o, (
hoat dong gian ngrng may tang chi phi.)
Regular maintenance prevents breakdowns.
maintenance | /‘mein.ton.ons/ bao tri (Bdo tri thuong xuyén ngan ngtra hong
héc.)
preventive /pr1'ven.tiv L . |Preventive maintenance reduces downtime.
) . bdo tri phong ngtra L < ., . £
maintenance mein.ton.ans/ (Bdo tri phong ngtra gidm thoi gian chét.)
corrective /ka'rek.tiv L Corrective maintenance fixes issues. (Bao
i : bao tri khac phuc | . ., L. p
maintenance mein.ton.ons/ tri khac phuc sua 161 su c0.)
/Min . \ £
lean . , L. Lean manufacturing cuts waste. (San xuat
) men.jo fek.tfo| san xuat tinh gon | . L. oen1x ,
manufacturing r1m/ tinh gon cat giam lang phi.)
A
L. , huong phap 6 [Six Sigma improves quality. (6 Sigma cai
six sigma /s1ks 's1g.mo/ P .gp P A 8 < P quality. (6 Sig
Sigma thién chat luong.)
just-in-time , : , JIT reduces inventory costs. (Pung luc git
! / d3Ast in ‘tarm/ dang luc ., RS Y (Bing lic gitp
JIT) gidm chi phi ton kho.)
Kaizen encourages small daily
kaizen /'kar.zen/ cai tién lién tuc  |improvements. (Kaizen khuyén khich cai
tién nho hang ngay.)
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total qualit . . .
q Y e quéan ly chat lugng |TQM focuses on continuous improvement.
management i kgu: em/ toan dién (TQM tap trung vao cai tién lién tuc )
(TQM) v . v .
. , Operations management optimizes
operations / pp.9'rer. fonz A, S . N
, quan tri van hanh |resources. (Quan tri van hanh t6i wu nguén
management | ‘men.id3.maont/
luc.)
supply chain x. SCM integrates suppliers and buyers.
UPPLY /sa'plar tfemn | quan ly chuoi cung o, & x. upp . . b .
management | , , (Quan ly chudi cung tng tich hgp nha cung
men.1d3.mont/ ung . ..
(SCM) cap va ngudi mua.)
inbound /'m.bavnd o a . Inbound logistics handles raw materials.
L , hau can dau vao N A o, N
logistics lo'd3zs.tiks/ (Héu can dau vao xu 1y nguyén li¢u.)
outbound /"aut.bavnd o aaa Outbound logistics delivers products. (Hau
s . hau can daura A o X
logistics lo'd3s.tiks/ can dau ra giao san pham.)

reverse logistics

/r1'v3:s
lo"d31s.tiks/

hau can nguogc

Reverse logistics manages returns. (Hau
can nguoc xir Iy hang tra lai.)

/'tfeen.ol d6i tac kénh phan |Channel partners expand reach. (Ddi tac
channel partner , £ A A Lo oA .
pa:t.nar/ phoi kénh phan phoi m¢ rdng pham vi.)
.. / prod.ak tiv.o.ti . z Productivity increased by 10%. (Ning sut
productivity nang suat -
/ tang 10%.)
. .2 ... |Supply chain visibility 1 isk
supply chain /sa'plartfemn | kha nang hién thi upplye a1r} Vlvm ' l.}; 1mpr0ve:, .r1s ,
o . . x. , control. (Kha nang hién thi chuoi cung tng
visibility viz.9'bil.a.ti/ chuoi cung ng re a1 lR .
cai thién kiém soat rui ro.)
Traceability is vital in food supply chains.
traceability / trets.a'bil.a.ti/ | kha ning truy xuét [(Kha ning truy xuét rit quan trong trong
chudi cung tmg thuc pham.)
romotion fpra'mao.fon/ Khuvén mai Promotions attract new customers. (Khuyén
P P : y mai thu hat khach hing méi.)
green supply /gri:n so'plar chudi cung tmg |Companies adopt green supply chains. (Céc
chain tfem/ xanh cong ty ap dung chudi cung trng xanh.)
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circular / s3:.kja.lor Circular economy reduces waste. (Kinh té

kinh té tudn hos : q
economy 1'kpn.o.mi/ TR Ee A R08M 1 An hoan giam thiéu rac thai.)
lean supply /li:n sa'plar chudi cung tmg  |Lean supply chains minimize waste. (Chudi
chain tfem/ tinh gon cung ung tinh gon giam lang phi.)
supply chain /sa'plar tfem [tich hop chudi cung|Integration improves collaboration. (Tich
integration 1n.tr'grer.fon/ ung hop cai thién hop tac.)

‘ma: . |D lanni ids sh . (Hoach
dema'nd /d1'ma:nd hoach dinh nhu ciu 'emand p flnmflg avgids shortages. (Hoac
planning plen.m/ dinh nhu cau tranh thiéu hut.)
material /ma'tra.ri.al

hoach dinh nhu cau |MRP ensures materials are available. (MRP

requirements | 1’ kwaro.monts NV \ \ A A 1AL S
nguyén vat liu |dam bao nguyén li€u ludn san co.)

planning (MRP) ‘pleen.m/

t i \
enterprise / en.ta.praiz hoach dinh nguon |ERP integrates all departments. (ERP tich
resource 11'zo:s 'pleen.m/ | luc doanh nghiép |hop tat ca phong ban.)
plannlng (ERP) ‘ p * IJ v g .p qp p g *
SCM software ./ es si: em phan Eém qu:ém ly [SCM softwaNrfa tfacks inventory. (Phdn mém
spft.weoar/ chuoi cung ng |SCM theo doi ton kho.)
warehouse /'wea.havs A . . |WMS improves storage efficiency. (H¢
, hé thong quan 1y x Y 1 f A 1A )
management man.1d3.mont Kho thong quan 1y kho céi thién hi€u qua luu

system (WMS) s1s.tom/ trir.)

transportation |/ treen.spo: ter. o

management | n ‘mzen.ids.mont hé théng quan Iy [TMS optimizes delivery routes. (TMS tbi

van tai uu hoa 19 trinh giao hang.
system (TMS) s1s.tom/ : i g g)
) , ) . . » |High inventory turnover means strong
inventory /'m.van.tor.i  |vong quay hang ton ) . .
, sales. (Vong quay hang ton kho cao nghia
turnover t3:n ou.var/ kho AR K
la ban hang tot.)

. Stockouts frustrate customers. (Hét hang

stockout /'stok.aot/ hét han i .
& |khién khach hang kho chiu.)
, N . Overstock ties up capital. (Ton kho du thira

overstock / 9u.va 'stok/ ton kho du thtra b cap (

lam o dong von.)
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) Safety stock ts shortages. (Hang d
safety stock /'setf.ti stok/ [hang duy trit an toan % s f)c 1:,>reven‘ ;S shortages. (Hang dy
trir an toan tranh thiéu hut.)
) . 2 . | The system alerts at the reorder point. (H¢
d t | /ri:’o:.d t/ | diém dat hang 1 . Cah a2 . '
reorder pott 9= Gor pot fem qat ang thong bao khi dén diém dat hang lai.)
Supply risks include strikes and delays.
supply risk /s9'plar risk/ rii ro cung tng  |(Rui ro cung ing gdm dinh cong va tri
hoan.)
| Khich hang trién The prospect’shov&fed in‘Fexrest in 01}r
prospect /'pros.pekt/ von product. (Khéach hang trién vong to ra quan
ong tam san pham cua chung t6i.)
outsourcing /' Iaot.so:.sn] d6i téc thué ngodi They chAosef nfzw ouAtsour?'ing ?artner. (Ho
partner pa:t.nor/ chon mot doi tac thué ngoai mai.)
third-party /03.d 'pa..ti dich vu logistics [3PL providers manage distribution. (Cac
logistics (3PL) lo'd3zs.tiks/ bén thir ba nha cung cap 3PL quan 1y phan phdi.)
global supply |[/'glov.bal sa'plar| chudi cung tmg |Global supply chains face disruptions.
chain tfem/ toan cau (Chudi cung tng toan ciu gip gian doan.)
/ of [o: , e, . \
offshore o san xuat 0 nudc |Offshore manufacturing cuts costs. (San
) men.jo fek.tfo .. foa N .
manufacturing r1m/ ngoai xuat ¢ nudc ngoai gitp giam chi phi.)
R e Nearshoring reduces transport time. (Thué
) , thué ngoai gan N L., . .
nearshoring /'n1a.fo:.111)/ <. ngoai gan quoc gia giam thoi gian van
quoc gia X
chuyén.)
\ ;. » |Companies are reshoring to cut risks. (Cac
. L dua san xuat vé | ] O
reshoring / 11’ for.rm/ e cong ty dang dua san xuat vé nudc dé giam
rui ro.)
10.Economics & Trade (Kinh té & Thwong mai quoc té)
Tir Phat 4m Nghia tiéng Viét Vi du
economics /,1:.ko nom.1ks/ kinh € hoc Economics studies resources and markets.
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(Kinh té hoc nghién ctru tai nguyén va thi
truong.)

Microeconomics examines consumer
kinh t€ vim6é  |behavior. (Kinh t€ vi m6 nghién ctru hanh
vi nguoi ti€u dung.)

/ mar.krau ek.o’

microeconomics
nom.iks/

Macroeconomics studies GDP and

/ maek.rov ek.o’ g . . A~ A A,
' ' kinht¢ vimo [inflation. (Kinh té vi m6 nghién ctru GDP

macroeconomics

.1ks/
TIPS va lam phat.)
cconomic /3 ko nom.ik - o Capitalisin is onqe ty‘pe (:f ecopoPicAsystgm.
b hé thong kinh t¢  |(Chu nghia tu ban la mot loai hé thong kinh
system s1s.tom/

té.)

Capitalism promotes free markets. (Chu

itali 'keep.rtol.1. hit nghfa tu b :
capitalism |/ keep-t.tol.1zom/| chinghla twban |\ o s thitc dy thi truome tu do.)

Socialism emphasizes equality. (Chu nghia

iali 'sou.Jol.L. ht nghia xa hoi .z .
socialism /'sqvu.fol.i.zom/ | chu nghia xa hi x héi nhdn manh su binh ding.)

Most countries have a mixed economy.
nén kinh té hon hop|(Hau hét cac qudc gia c6 nén kinh té hdn
hop.)

/ mikst

mixed econom , )
Y 1'kon.a.mi/

Prices are set by supply and demand. (Gié
ca duoc xac dinh béi cung va cau.)

supply and /sa'plar ond

, cung va ciu
demand dr'ma:nd/ &

Scarcity leads to higher prices. (Khan hiém

scarci /'skea.sa.ti/ su khan hiém X o E .,
4 ' dan dén gia cao hon.)

Opportunity cost is key in economics. (Chi
chi phi cohdi  |phi co hoi la yéu t6 quan trong trong kinh
té hoc.)

/ pp.o'tju..na.ti

rtunit t
opportunity cos Kost/

Consumers seek maximum utility. (Nguoi

utili /ju:"til.a.ti/ loiich, sy htruich | ., = = A
ty ] i i tiéu dung tim kiém lo1i ich toi da.)

/'ma:.d3zr.nal
kost/

Marginal cost increases with output. (Chi

marginal cost . .
& phi can bién tang theo san lugng.)

chi phi can bién
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marginal benefit

/'ma:.d3zr.nal

loi ich can bién

Decisions depend on marginal benefit.
(Quyét dinh phu thudc vao l¢i ich can

‘ben.1.fit/ o
bién.)
/'ma: kit P Market structure affects competition. (Co
market structure co cau thi truong | . O ,
strak.tfar/ cau thi truong anh huong canh tranh.)

A monopoly limits consumer choice. (D¢

monopoly /ma'nop.al.i/ doc quyén quyén han ché sy Iya chon ctia nguoi tiéu
dung.)
Airlines often form an oligopoly. (Cac hang
oligopoly / pli'gop.ali/ | doc quyén nhém |hang khong thuong tao thanh doc quyén
nhom.)
perfect / p3:.fikt canh tranh hoan |Perfect competition is rare in reality. (Canh
competition Jkom.pa'tif.on/ hao tranh hoan hao hiém c6 trong thyc té.)
. . . Rest ts sh listi
monopolistic |/mo nop.o'lis.tik| canh tranh doc ©s aur.a n 58 OW, mf)nopoxls 1 f
" , N competition. (Nha hang thé hién canh tranh
competition Jkom.pa'tif.on/ quyén

doc quyén.)

A free market encourages innovation. (Thi

fi ket /fri: ‘'ma:.kat/ thi truong tu d : .
fee marke flmd HIong te do truong tu do khuyén khich d6i méi.)
command o' mand A command economy is
, o nén kinh té chi huy |government-controlled. (Nén kinh té chi
economy 1'kon.o.mi/ L )
huy do nha nudc kiém soat.)
. /T'm3:.d3m L .. 2. |Vietnam is an emerging market. (Viét Nam
emerging market , thi truong méinoi |, . . . 2.
ma:.kit/ 1a mot thi truong maéi noi.)
developed /clh'vel.?pt née phét trién J 313311 is, a deYeloEed country. (Nhat Ban la
country kan.tri/ mot nudc phat trién.)
developing /dr'vel.a.piy nuoc dang phat [Many developing countries attract FDI.
country "kan.tri/ trién (Nhiéu nudc dang phét trién thu hut FDL)

least developed
country (LDC)

/i:st di'vel.opt
‘kan.tri/

nudce kém phat
trién

LDCs need foreign aid. (Cac nudc kém
phat trién can vién trg.)
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Each rep has a quota to achieve. (Mdi nhan

t /" kwav.ta/ hi tié . a3
quota WO e teu vién ban hang c6 chi tiéu can dat.)
international |/, m.to'naf.on.ol .z 7z |International trade boosts GDP. (Thuong
thvong maiquocte| . . .
trade trerd/ mai quoc té thuc day GDP.)
. . The country imports oil. (Qudc gia nay
rt /'1m.po:t/ hap kha A
impo m.po nhap khau nhap khau diu.)
export /' ek.sport/ <uit khiu They export rice worldwide. (Ho xuit khau

gao trén toan thé gidi.)

trade balance

/trexd 'beel.ons/

can can thuong mai

The trade balance shows surplus. (Can can
thuong mai cho thay thing du.)

trade deficit

/trexd "def.1.s1t/

tham hut thuong
mai

A trade deficit weakens currency. (Tham
hut thuong mai 1am suy yéu dong tién.)

Free trade reduces tariffs. (Thuong mai tu

free trade /ri: trexd/ thuong mai ty do . R
do gidm thué quan.)
.. /pra‘tek.fon.1.zo , - 1. 1. |Protectionism limits imports. (Chu nghia
tect hu nghia bao h . .
protectiomsm m/ chu figtia bao o bao ho han ché nhép khau.)
Resilience helps leaders face crises.
resilience /t1'z1l.jons/ sy kién cuong  |(Sy kién cudng giup lanh dao ddi mat
khung hoang.)
. Th try f: t . (Qud
embargo /im'ba:.gov/ Iénh cam van ) © c‘ounA’rhy ?Cefi 2 rilde efnbargo (Quohc
gia ndy doi mat 1énh cam van thuong mai.)
World Trad /w3:1d trerd .
of . ra} © w3 ,rel T6 chiic Thuong |The WTO regulates global trade. (WTO
Organization |,o:.gon.arzerfon| = -pcoisi |didu tiét thwong mai toan ciu.)
(WTO) / . g g v M
International 3 ; . .
mernationat 1n.to'nzf.on.al | Quy Tién t€ Quoc |The IMF supports developing countries.
Monetary Fund |, s z x , , e
(IMF) man.1.tor.1 fand/ te (IMF ho trg cac nudc dang phat trién.)
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World Bank

/w3:1d baegk/

Ngan hang Thé gi6i

The World Bank funds infrastructure.

.....

foreign direct

/'for.an

dau tu truc tiép

FDI boosts local economies. (FDI thuc day

investment (dr|dar) ‘rekt : ) ‘..
, nudc ngoai kinh té dia phuong.
(FDI) m'vest.mont/ & ap g)
portfolio /pa:t'fou.li.ov A Portfolio investment includes stocks. (Dau
. . dau tu danh muc 2z
investment m'vest.mont/ tu danh myc bao gom co6 phicu.)
currency /'kar.on.si . ., ..»_ .. |Devaluation makes exports cheaper. (Pha
; . . pha gié tién t& A oA T 1x A L1 2
devaluation |[di: val.ju'er fon/ gia tién t€ 1am hang xuat khau ré hon.)
currenc /'kaAr.an.si ., .» .. |Appreciation reduces exports. (Tang gia
. y A tang gia tién t¢ ,?pA . . J IB (Tang g
appreciation | o pri:.Ji'er.fon/ tién t¢ lam giam xuat khau.)
, Some countries impose exchange controls.
exchange /1ks tfemds 2 , L. . ’p 2 & . i
, kiém soat ngoai hoi |(Mot s6 quoc gia ap dung kiém soat ngoai
control kan'traul/ £
hoi.)
The balance of payments shows inflows
balance of / bal.ans ov A , p’y ~ A S
, can can thanh toan [and outflows. (Can can thanh toan thé hién
payments per.monts/ A
dong tién vao ra.)
. . e Remittances support many families. (Kiéu
remittance /r1'mit.ons/ kiéu hoi PP Y (

héi hd trg nhidu gia dinh.)

trade agreement

/trerd
9'gri:.mont/

hiép dinh thuong
mai

The two nations signed a trade agreement.
(Hai quc gia da ky hiép dinh thuong mai.)

bilateral trade

/ bar'let.or.0l
trerd/

thuong mai song
phuong

Bilateral trade fosters cooperation. (Thuong
mai song phuong thiic day hop tac.)

Multilateral trade involves many countries.

multilateral |/ mal.tr'let.or.ol | thuong mai da . n A
(Thuong mai da phuong lién quan nhi¢u
trade trerd/ phuong L.
quoc gia.)
trade bloc itrerd blok/ khéi thuong mai The EU is a trade bloc. (EU 1a mot khoi

thuong mai.)
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economic union

/ i:.ko nom.ik

lién minh kinh té

The Eurozone is an economic union. (Khu

‘jur.njon/ vuc dong Euro 13 mot lién minh kinh té.)
. /'kas.tomz o . A customs union removes tariffs. (Lién
customs union . . lién minh hai quan | . . e Z
ju:.njon/ minh hai quan loai bo thué quan.)
/"kom.an S The EU started as a common market. (EU
common market , thi truong chung |, . . . . .
ma:.kit/ bat dau 1a mot thi truong chung.)
R thi trudne thén A single market allows free movement.
single market , 09 i Ag & (Thi truong thong nhat cho phép tu do di
ma:.kit/ nhat 2
chuyén.)
‘econorr}ic / 1 .k?'an.Ik hoi nhap kinh & EC?PomAiC il?tegr?tio? pr(x)movtes gro?)vth.
integration .t grer.Jon/ (Ho1 nhap kinh té thic day tang truong.)

globalization of

/ glou.bal.a1'ze1.

toan cau hoa thi

Companies benefit from globalization of
markets. (Doanh nghiép hudng lo1i tir toan

ket ‘ma:.kits/ truc 5 )
markets Jon av ‘'ma:.kits ruong céu héa thi truong.)
Resource allocation affects efficiency.
resource /11'29:8 han b in 1 o . i i o
allocation al.o'ker fon/ phan 6o nguon Iuc 1(Phan bo nguon luc anh hudong dén hiéu
qua.)
. , Offshoring moves jobs overseas. (Dich vu
. , dich vu ra nudc , .. 2 oA 1s .
offshoring /'of fo:.rm)/ neodi ra nudc ngoai chuyeén viée lam ra nude
& ngoai.)
multinational . R . + |MNCs operate in many countries. (Ta
Y ) / mal.ti'nef.on.o| tdp doan da quoc . P L. Y . " ) ,‘A( ‘p;
corporation | ko:.po'rer fon/ i doan da quoc gia hoat dong & nhi¢u quoc
(MNC) K9:-P9 Tt g gia.)
foreign / for.on The Forex market trades currencies 24/7.
exchange market| 1ks'tfemnds  |thi trudong ngoai héi|(Thi trudng ngoai hdi giao dich tién té sudt
(Forex) ‘ma.:.kit/ 24/7.)
emerging /II'm3:.d319 nén kinh & méi ndi Infiia iAs an‘ emeArgir%g e(K:F)nomy. (An Do 1a
economy 1 kon.o.mi/ mot nén kinh t€ mai noi.)
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developed /d1'vel.opt nén kinh té phat |The US is a developed economy. (M¥ 1a
economy 1 kon.o.mi/ trién mot nén kinh té phat trién.)
/trerd , . .. .
trade , tu do hoa thuong |[Trade liberalization lowers barriers. (Tu do
) . JQib.or.o.lar' zer [ ) i e e
liberalization on/ mai hoa thuong mai giam rao can.)

economic policy

/ 1:. ko 'nom.ik

chinh séach kinh té

The government announced new economic
policies. (Chinh phti cong bé chinh sach

‘pol.a.si/ C A
P kinh té moi.)
) . A ... |Retention strategies reduce turnover.
retention /r1'ten.fon/ gilr chan nhan vién f wg A er 1 A
(Chién lugc gitr chan giam ty 1€ nghi vi¢c.)
. / di: reg.ju'ler.fo . ) Deregulation encourages competition. (Bai
deregulation o bai bé quy dinh ] . ,
g n/ Y AR 1pg quy dinh khuyén khich canh tranh.)
, Privatization transfers assets to private
C / prar.va.tar zer.[ o o P
privatization on/ tu nhan hoa firms. (Tw nhan hoa chuyén tai san sang
cong ty tu nhan.)
, Nationalization increases state control.
) .. / n&f.na.lar'zer.[ R Lo 1, L A .z L,
nationalization on/ quoc hiru héa  |(Quodc hitu hoa ting quyén kiém soat cua
nha nudc.)
. . / lib.or.o.lar zer.J , Liberalization boosts foreign investment.
liberalization tu do hoa . Lo . ..
on/ (Ty do héa thuc day dau tu nude ngoai.)
rotectionist | /pro'tek.[on.ist Protectionist policies raise tariffs. (Chinh
profed pro‘tekfon.ist | b ach bao ho | rorectionist policies raise (
policy pol.a.si/ sach bao ho lam tang thue quan.)
. , o ar . Investors put money in emerging markets
emerging /1'm3:.d31n quy dau tu thi P Y gme

markets fund

‘'ma..kits fand/

truong maéi noi

funds. (Nha déau tu rot tién vao quy thi
truong méi noi.)

global value
chain

/'glau.bal
‘veelju: tfem/

chuoi gia tri toan
cau

Smartphones are made in global value
chains. (Pién thoai thong minh dugc san
xuét trong chudi gié tri toan ciu.)

outsourcing

/'avt.so:.s1m)

chién lugc thué

Many firms adopt outsourcing strategies.

L1 KHAT VONG VUGN




VAN PHONG TRUNG TAM

189 Nguyén Thi Minh Khai,
Quén 1, TP. H6 Chi Minh
DT: (84.28) 3925 9899
Fax: (84.28) 3925 9698
www.vus.edu.vn

VLB Anh Van
Hai Viét Mv
’\/ — oi Viét My

strategy ‘street.o.d3i/ ngoai (Nhiéu cong ty ap dung chién lugc thué
ngoai.)
. . . . |Th foll ffshori
offshoring /'of. Jor.1m) chién lugc dua dich © compariy crows an O.; Sioring .
, s , . |strategy. (Cong ty theo chién lugc dua dich
strategy straet.o.d3i/ vu ra nudc ngoai , ..
vu ra nugc ngoai.)
risk /risk s . Risk management protects the business.
, quan tri rui ro e A A
management | ‘méan.id3.mont/ (Quan tri rai ro bao vé doanh nghiép.)
. Stakehold tt . (Cac bé
stakeholder | /'steik houvl.dor/ bén lién quan .Aa crotaets expe(f rans'parency (Cac ben
lién quan mong doi sy minh bach.)
stock Istok/ b phi ‘u Th’e co‘mpariy is§11ed n,e'w stocks. (Cong ty
phat hanh c6 phiéu mai.)
foreign /' for.on cong ty con & nuodc [ The firm owns a foreign subsidiary. (Cong
subsidiary sab'sid.1.0.11/ ngoai ty s¢ hitu cong ty con ¢ nudc ngoai.)
C . i A multinational enterpri t
multinational |/ mal.ti'n&f.on.a| doanh nghi¢p da i nationat en ergrlse opeia es.
. . 2. globally. (Doanh nghi¢p da quoc gia hoat
enterprise | "en.to.praiz/ quoc gia . o
dong toan cau.)
global /'glau.bal . |Global competition increases innovation.
. , canh tranh toan cau Lo AR aAe e
competition kom.pa'tif.on/ (Canh tranh toan cau thuc day d6i moi.)
) . Countries trade based on comparative
comparative | /kom’par.o.tiv .z , , L. A1 A
, lgi the so sdnh  [advantage. (Cac quoc gia budn ban dya trén
advantage od'va:n.tidz/ A ,
lgi thé so sanh.)
, Saudi Arabia has an absolute advantage in
absolute /"®b.sa.lu:t A a ae a0 oA N R PR
, lgi the tuyét doi  |oil. (A Rap Saudi c6 1oi the tuyét doi vé
advantage od'va:n.tidz/ N
dau mo.)
. /kom'pet.r.trv.na | _ Innovation increases competitiveness. (Poi
competitiveness nang luc canh tranh| . . .
s/ mo1 nang cao nang lyc canh tranh.)
trade surplus | /trerd "s3: plos/ thang du ‘Fhuong Cl}ina has a trade sumlus. (Trung Qudc co
mai thang du thuong mai.)
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globalization |/ glou.bal.ar'zer. |chién lugc toan cau |Firms adopt globalization strategies. (Cac
strategy Jon ‘straet.o.d3i/ hoa cong ty ap dung chién luoc toan cau hoa.)
R 1 i ing i try.
omeng | [ cing gy (7 2 e
industries 'm.da.striz/ méi noi . g;. yne itk 8 & netiep
maoi noi.)
11.Operations & Supply Chain (Vin hanh & Chudi cung ing)
Tir Phat Am Nghia tiéng Viét Vi du
Operations ensure smooth business flow.
operations / pp.a'rer. fonz/ hoat dong (Hoat dong dam bao dong chay kinh doanh
sudn sé.)
The supply chain connects suppliers to
supply chain /sa'plar tfem/ chudi cung img  |customers. (Chudi cung tmg két ndi nha
cung cip va khach hang.)
Logistics covers transport and
logistics /19" d31s.tiks/ hau can warehousing. (Hau can bao gém van tai va
kho bai.)
. . . A Global sourcing reduces costs. (Tim ngudn
sourcing /'so:.s1m)/ tim nguon cung oA, o
cung toan cau giam chi phi.)
) The purchasing team orders raw materials.
h /'p3:.tfes.m/ ha . .
purchasing p3: tfos.1m U AN 1 poi mua hang dit nguyén lidu tho.)
. Th dor delivered good time. (Nha
vendor /"ven.dar/ nha cung cap © Ve? or‘ © 1Yere ’goo s on time. (Nha
cung cap giao hang dung han.)
Reliable suppliers ensure quality. (Nha
supplier /sa'plar.or/ nha cung ing  |cung Gmg dang tin cdy dam bao chat
lugng.)
. The distribut th ions. (Nha
distributor /d1’strib.ja.tor/ nha phan phoi ? " ;1. ot c?vers ree regions. (Nha
phan phoi phu trach ba khu vuec.)
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ban budn cung cap hang cho nha bén 1¢.)
Retailers interact directly with consumers.
retailer /'ri:.ter.lor/ nha ban 1¢ (Nha ban 1¢ tiép xuc truc tiép voi ngudi tiéu
dung.)
. . . o Inventory must be tracked daily. (Hang ton
.van.tar. h kh s
inventory /'m.van.tor.i/ ang ton kho kho phai duoc theo ddi hing ngay.)
Th h finish . (Nha
warehouse /'wea.havs/ nha kho © ware ~ou§e stor‘e > lms; ed goods. (Nha
kho luu trir hang thanh pham.)
storage /' stor.rids/ 1wy kho Storag? costs are rising. (Chi phi luu kho
dang tang.)
Good hipped from the distributi
distribution | / dis.tri’bju:.fon | trung tdm phan 0008 are‘s 'Ppe r(zm © xls r‘l vton
, £ center. (Hang dugc van chuyén tir trung
center sen.tor/ phoi R N Z.
tam phan phoi.)
The freight hipped . (Ha
freight [frert/ hang héa cho || 1 freight was shipped overseas. (Hang
hoéa dugce van chuyén ra nudc ngoai.)
. . s The shi t arrived on time. (L0 ha
shipment /' fip.mont/ 16 hang d ér? ;ﬁ;pgnzrdl.)amve on time. (L0 hang
cargo /'ka:.gov/ hang h(')il van Th? p}ane c,arrie‘:fl V‘aluable cargo. (May bay
chuyén chd hang hoa gia tri.)
The deli took t . (Giao ha
delivery /di Trv.or.i/ giao hang ;e de‘ 1ve1‘"y ook two days. (Giao hang
mat hai ngay.)
lead time 1id tamm/ thoi gian thyc hién |Lead t?rﬂne must bﬁ minimi’zed. gThGi gian
don thuc hién don phai duoc rut ngan.)
They pl 1 .(H
order V' dor/ don diit hang f eyE) aced a‘ arge’ ordAer yesterday. (Ho
dat mot don hang 16n hém qua.)
, don hang chua |The item is on backorder. (Mat hang dang
backord /"baek o:.dor/ .
ackorcer X, 9:.05L hoan thanh trong tinh trang chua hoan thanh don.)
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Fulfillment ensures customer satisfaction.

fulfillment /fol fil.mont/ | hoan tat don hang |(Hoan tit don hang dam bao sy hai long
khéch hang.)
demand Jdr' mand/ nhu ciu H‘Aigh derr‘landvincreqawd Production. (Nhu
cau cao lam tang san xuat.)
, Supply cannot meet demand. (Ngudn cung
1 1 ) N
SUppY fso plai cung g khong déap tng du nhu cau.)
demand /di1'ma:nd , A Demand forecasting guides production. (Du
. , du bao nhu cau , N . , £
forecasting fo:.ka:.stm/ bao nhu cau dinh hudng san xuat.)
, Producti by 20%. (San xuét ta
production /pro’dak.fon/ san xuat z(r)(: y 1;0 ion rose by 20%. (San xuat tang
0.
. The fact t full ity. (Nha ma
capacity /ka'paes.a.ti/ cong suat © af ory funf atiu J capacity. (Nha may
hoat dong hét cong suat.)
. . High machine utilization improves
e / ju:.trlar zer. fon L ) L, , , .
utilization / muc st dung  |efficiency. (Muc sir dung may moéc cao cai
thién hi€u qua.)
Positioni ifferentiat . (Pinh vi
positioning fpa'z1f-an.m/ dinh vi ositioning differentiates brands. (Pinh vi

tao su khac biét cho thuong hiéu.)

quality control /'kwol.1.ti kiém soat chat |QC ensures product standards. (Kiém soat
(Q0C) kon 'trovl/ luong chat luong dam bao tiéu chuin san pham.)
oty | [0 D e e O
assurance (QA) 9'fua.rans/ ne ne Wp & qy

trinh.)

inspection

/m'spek. fon/

kiém dinh

The inspector did a safety inspection.
(Thanh tra d3 kiém dinh an toan.)

standardization

/ steen.doa.dar zer
Jon/

tiéu chuan hoa

Standardization improves consistency.
(Tiéu chuan ho4 cai thién tinh nhit quan.)
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. /'prob.lom .« . |Problem-solving is a key soft skill. (Giai
problem-solving giai quyéet van dé Loz o N
,sol.vig/ quyet van dé 1a k§ nang mém quan trong.)
, . The process needs improvement. (Quy trinh
process /'prav.ses/ quy trinh N P v g P (Quy
can dugc cai thién.)
Procurement involves supplier negotiations.
procurement | /prokjua.mont/ mua sim (Mua sidm lién quan dén dam phan véi nha
cung cap.)
. 2 N A bottleneck slowed production. (Mot diém
bottleneck /"bot.L.nek/ diém nghén o ) p P (M
nghén da lam cham san xuat.)
) . thoi gian ngun Machine downtime increased costs. (Thoi
downtime /'davn.tarm/ £ . £ ) . s C o, (
hoat dong gian ngrng may tang chi phi.)
Regular maintenance prevents breakdowns.
maintenance | /‘mein.ton.ons/ bao tri (Bdo tri thuong xuyén ngan ngtra hong
héc.)
preventive /pr1'ven.tiv L . |Preventive maintenance reduces downtime.
) . bdo tri phong ngtra R .., . £
maintenance mein.ton.ans/ (Bdo tri phong ngtra gidm thoi gian chét.)
corrective /ka'rek.tiv L Corrective maintenance fixes issues. (Bao
i : bao tri khac phuc | . ., L. p
maintenance mein.ton.ons/ tri khac phuc sua 161 su c0.)
/Min . \ £
lean . , L. Lean manufacturing cuts waste. (San xuat
) men.jo fek.tfo| san xuat tinh gon | . L. oen1x ,
manufacturing r1m/ tinh gon cat giam lang phi.)
A
L. , huong phap 6 [Six Sigma improves quality. (6 Sigma cai
six sigma /s1ks 's1g.mo/ P .gp P A 8 < P quality. (6 Sig
Sigma thién chat luong.)
just-in-time , : , JIT reduces inventory costs. (Pung luc gita
! / d3Ast in "tarm/ dang luc ., RS Y (Bing lic gitp
JIT) giam chi phi ton kho.)
Kaizen encourages small daily
kaizen /'kar.zen/ cai tién lién tuc  |improvements. (Kaizen khuyén khich cai
tién nho hang ngay.)
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total qualit . ) )
q Y e quén ly chat lugng |TQM focuses on continuous improvement.
management i kgu: em/ toan dién (TQM tap trung vao cai tién lién tuc )
(TQM) v . v .
. , Operations management optimizes
operations / pp.9'rer. fonz A, S . N
, quan tri van hanh |resources. (Quan tri van hanh t6i wu nguén
management | ‘men.id3.mont/
luc.)
supply chain x. SCM integrates suppliers and buyers.
UPPLY /sa'plar tfemn | quan ly chuoi cung L & x. upp . . b .
management | , , (Quan ly chudi cung tng tich hop nha cung
men.1d3.mont/ ung . ..
(SCM) cap va ngudi mua.)
inbound /'m.bavnd o a . Inbound logistics handles raw materials.
L , hau can dau vao N A o, N
logistics lo'd3zs.tiks/ (Héu can dau vao xu 1y nguyén li¢u.)
outbound /"aut.bavnd o aa Outbound logistics delivers products. (Hau
s . hau can daura A o .
logistics lo'd3zs.tiks/ can dau ra giao san pham.)

reverse logistics

/r1'v3:s
lo"d31s.tiks/

hau can nguogc

Reverse logistics manages returns. (Hau
can nguoc xir Iy hang tra lai.)

/'tfeen.ol d6i tac kénh phan |Channel partners expand reach. (Ddi tac
channel partner , £ A A Lo oA .
pa:t.nar/ phoi kénh phan phoi m¢ rdng pham vi.)
.. / prod.ak tiv.o.ti . z Productivity increased by 10%. (Ning sut
productivity nang suat -
/ tang 10%.)
. .2 ... |Supply chain visibility 1 isk
supply chain /sa'plartfemn | kha nang hién thi Uppye a1r} Vlvm ' 1.};1 1mprove:, .r1s ,
o . . x. , control. (Kha nang hién thi chuoi cung tng
visibility viz.9'bil.a.ti/ chuoi cung tng re a1 lR .
cai thién kiém soat rui ro.)
Traceability is vital in food supply chains.
traceability | / treis.o'bil.o.ti/ | kha ning truy xuat |(Kha ning truy xut rat quan trong trong
chudi cung tng thuc pham.)
romotion fpra'mao.fon/ Khuvén mai Promotions attract new customers. (Khuyén
P P : y mai thu hat khach hing méi.)
green supply /gri:n so'plar chudi cung tmg |Companies adopt green supply chains. (Céc
chain tfem/ xanh cong ty ap dung chudi cung trng xanh.)
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circular / s3:.kja.lor Circular economy reduces waste. (Kinh té

kinh té tudn hos : q
economy 1'kpn.o.mi/ TR Te A R0an 1 An hoan giam thiéu rac thai.)
lean supply /li:n sa'plar chudi cung tmg  |Lean supply chains minimize waste. (Chudi
chain tfem/ tinh gon cung ung tinh gon giam lang phi.)
supply chain /sa'plar tfem [tich hop chudi cung|Integration improves collaboration. (Tich
integration 1n.tr'grer.fon/ ung hop cai thién hop tac.)

‘ma: . |D lanni ids sh . (Hoach
dema'nd /d1'ma:nd hoach dinh nhu ciu Oemand p flnmflg aV(?idS shortages. (Hoac
planning plen.m/ dinh nhu cau tranh thiéu hut.)
material /ma'tra.ri.al

hoach dinh nhu cau |MRP ensures materials are available. (MRP

requirements | 1’ kwaro.monts NV \ \ A A 1AL S
nguyén vat liu |dam bao nguyén li€u ludn san co.)

planning (MRP) ‘pleen.m/

t i \
enterprise / en.ta.praiz hoach dinh nguon |ERP integrates all departments. (ERP tich
FESOUTCE | 1 7ois "pleen.m/ | luc doanh nghiép |hop tht c4 phong ban.)
plannlng (ERP) ‘ p * IJ v g .p qp p g *
SCM software ./ es si: em phan Eém qu:ém ly [SCM softwaNrfa tfacks inventory. (Phdn mém
spft.weoar/ chuoi cung ng |SCM theo doi ton kho.)
warehouse /'wea.havs A . . |WMS improves storage efficiency. (H¢
, hé thong quan 1y x Y 1 f A 1A )
management man.1d3.mont Kho thong quan 1y kho céi thién hi€u qua luu

system (WMS) s1s.tom/ trir.)

transportation |/ traeen.spo: ter. o

management | n ‘mzen.ids.mont hé théng quan Iy [TMS optimizes delivery routes. (TMS tbi

an tai uu hoa 19 trinh giao hang.
system (TMS) s1s.tom/ Ve i g g)
) , ) . . » |High inventory turnover means strong
inventory /'m.van.tor.i  |vong quay hang ton \ . .
, sales. (Vong quay hang ton kho cao nghia
turnover t3:n ou.var/ kho o K
1a ban hang tot.)
. Stockouts frustrate customers. (Hét hang
tockout /'stok.aot/ hét ha X .
stockot StPX-a0 CLIANE  lkhién khach hang khé chiu.)
‘ Overstock ti ital. (Ton kho dur thy
overstock / 90.va'stok/ ton kho du thtra verstock ties up capital. (Ton kho du thira

lam o dong von.)
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. Safety stock ts shortages. (Hang d
safety stock /'setf.ti stok/ [hang duy trit an toan % s f)c 1:,>reven‘ ;S shortages. (Hang dy
trir an toan tranh thiéu hut.)
) . 2 . | The system alerts at the reorder point. (H¢
d t | /ri:’o:.d t/ | diém dat hang 1 . C ik a2 . '
reordet pormn Fl: 9:.4sr porn e G hatlg el thong bao khi dén diém dat hang lai.)
Supply risks include strikes and delays.
supply risk /s9'plar risk/ rii ro cung tng  |(Rui ro cung ing gdm dinh cong va tri
hoan.)
. |Th h i i
| Khich hang trién e prospect’s ov&fed 1n‘FeXrest in 013r
prospect /'pros.pekt/ von product. (Khéach hang trién vong to ra quan
ong tam san pham cua chung t6i.)
outsourcing /' Iaot.so:.sn] d6i téc thué ngodi They chAosef nfzw ouAtsour?'ing ?artner. (Ho
partner pa:t.nor/ chon mot doi tac thué ngoai mai.)
third-party /03.d 'pa.ti dich vu logistics [3PL providers manage distribution. (Cac
logistics (3PL) lo'd3zs.tiks/ bén thir ba nha cung cap 3PL quan 1y phan phdi.)
global supply |[/'glov.bal sa'plar| chudi cung tmg |Global supply chains face disruptions.
chain tfem/ toan cau (Chudi cung tng toan ciu gip gian doan.)
/ of [o: , e, . X
offshore o san xuat 0 nudc |Offshore manufacturing cuts costs. (San
) men.jo fek.tfo .. foa N .
manufacturing r1m/ ngoai xuat ¢ nudc ngoai gitp giam chi phi.)
R e Nearshoring reduces transport time. (Thué
) , thué ngoai gan N L., . .
nearshoring /'n1a.fo:.111)/ <. ngoai gan quoc gia giam thoi gian van
quoc gia 2
chuyén.)
\ ;. » |Companies are reshoring to cut risks. (Cac
. L dua san xuat vé | ] O
reshoring / 11" for.rm/ S cong ty dang dua san xuat vé nudc dé giam
rui ro.)

12.Project Management (Quan ly du an)

Tw

Phat Am

Nghia tiéng Viét

Vi du
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) , The project will last six months. (Du an sé€
t ekt 2 . '
projee  prods.ekt/ dy én kéo dai sau thang,)
project | /"prod3z.ekt quan I du én Proj ?ct r’nana’gem‘eﬁnt fc?quir?s plflnning.
management man.1d3.mont/ (Quan ly dy an doi hoi su 1ap ke hoach.)
) /"prodz.ekt The project manager leads the team. (Quan
9 1 4 7 " i
project manager ‘meen.1.d3or/ quan Ly dy dn Iy du an dan dat nhom.)
. /stra'ti:.d3ik lién minh chién |Strategic alliances enter new markets. (Lién
strategic alliance , . £ A N .
o'lar.ons/ lugc minh chién lugc thadm nhap thi truong mai.)
scope skaop/ pham vi The, prOJ"ect.scope defines goals. (Pham vi
du 4n xac dinh muc tiéu.)
. The final rt is a deliverable. (Bdo ca
deliverable | /di'lvra.bol/ | san pham ban giao | L1, 1nal reportis a deliverable. (Bao cdo
cudi cung la san pham ban giao.)
. . A am . The timeline shows deadlines. (Tién do thé
timeline /"tarm.lam/ tién do thoi gian n ,
hién cac han chot.)
The t t the deadline. (Nhom da hoa
deadline /' ded.lam/ han chot e team met the deadline. (Nhom da hoan
thanh dang han.)
Each task h . (Mdi nhié )
task task/ nhiém vu aﬂc as‘ has an f)wner (Moi nhiém vu c6
mot nguoi phu trach.)
Th ject schedule is tight. (Lich trinh
schedule /' fed.jul/ lich trinh , © }’“’{ec schedule is tight. (Lich trinh dy
an rat gap.)
. Th t trategy.
strategy /'street.o.d3i/ chién luoc ? compaNn y adopted a} ne“.,;S rategy .
(Cong ty da ap dung mot chién luge méi.)
E ti ft 1. (Thyc thi
execution / ek.st'’kju:.fon/ thue thi 3( CC? on star'Fs atter apPrOVEIA (Thuc thi
bat dau sau khi dugc phé duyét.)
o , o, Monitoring progress is essential. (Gidm sat
monitoring /'mon.1.tor.1m/ giam sat N Y
tién do 1a rat can thict.)
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The closure phase involves reports. (Giai

closure /'klav.z0r/ két thac du 4n PR S
3 i doan két thic gom c6 bdo céo.)

The Gantt chart shows activities. (Biéu dd

Gantt chart /geent tfa:t/ biéu d6 Gantt o
antteha gznt fa fet ¢o Lan Gantt thé hién cac hoat dong.)

The critical path determines project
critical path | /'krit..kal pa:6/ duong gang duration. (Puong ging quyét dinh thoi gian
du an.)

Tasks often have dependencies. (Cac nhi¢m

dependency /d1'pen.don.si/ su phu thude vu thirdmg c6 su phu thuge.)

succession /saok’'sef.on . . ... |Succession planning ensures continuity.
) ) ké hoach ké nhiém A pA n g , , Cn v
planning plen.m/ (K¢ hoach ké nhi¢m dam bao sy lién tuc.)
Cost estimation prevents overspending.
/kost p P £

cost estimation , ude tinh chi phi  [(Uédc tinh chi phi ngin ngtra chi tiéu qua
.es.tr'mer.fon/ P ( te.) Pl figan ng 1
muec.

Every project has risks. (Mdi du an déu co

risk /risk/ rui ro .
rui ro.)
) , Y The team solved the issue quickly. (Nhom
issue /'1fu/ van de o I a . y- (N
da giai quyét van dé nhanh chéng.)
) , . R Time is a major constraint. (Thoi gian 1a
constraint /kon'streint/ rang budc

mot rang budce lon.)

) /"prodz.ekt A ia g . The project charter defines authority. (Diéu
project charter ) diéu 1€ du an R R \

tfa:.tor/ 1€ dy &n xac dinh quyén han.)

) /"prodz.ekt ; The project plan guides execution. (Ké
1 ké hoach du &
project plan plen/ ¢ hoach dy dn hoach dy an dinh hudng thyc thi.)

/w3:k L, o . ) L.,
work breakdown| | cau trac phanra [WBS divides work into tasks. (Cau trac
structure (WBS) brerk.daon cong vigc han rd cong viéc chia nhé cong viéc.)

strak.tfor/ g VIS P g VIS g vige.
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. . /'prod3.ekt . e The project lifecycle has five phases.
t lifecycl
project Hleeywle ‘larf.sar.kal/ vong doi dy dn (Vong doi du an c6 nam giai doan.)
surve - Khio sat The survey collected customer feedback.
y . (Khao st thu thap phan hdi khach hang.)
: ) . Do R . .. |The kickoff meeting introduced the project.
kickoff kik.of 'mi:. hop kho
ickoff meeting | /'kik.of ‘'mi:.ti/ [cudc hop khoi dong (Cude hop khoi dong da gi6i thicu dy an.)
kehol lysis i ifies i .
stakeholder /'stetk hovl.dor | phéan tich cac bén Sta Ae (,) der ,ana AySIiIdentl 1es’ 1nt§rests .
) , i (Phén tich cac bén lién quan xac dinh logi
analysis o'nzel.o.s18/ lién quan ,
ich.)
. s+ |Th ication pl dates.
communication |/ko mju..nt'ker.[| ké hoach truyén f communlcit 10nAp an i:nsurqes upA a e§
. (K¢ hoach truyén thong dam bao thong tin
plan on plen/ thong R \
cap nhat.)
. /"prod3.ekt NP The project schedule tracks deadlines. (Tién
t schedul tién d6 d
project schedule | e 4 oy 1R GO QXA 146 du 4n theo ddi han chot.)
. Th line hel .
baseline /"bers.lam/ duong chuan © b ase 1nex © P,S meas'L;re pAr O8ress
(Puong chuan giup do tién do.)
. /'prod3.ekt ) N s )
project scope ko ban tuyén bo pham |The scope statement defines boundaries.
statement | P vi du 4n (Bn tuyén b pham vi xac dinh gi6i han.)
stert.mont/
The plan i ki ions. (K&
assumption Jo'samp fon/ gia dinh e plan is based on key assumptions. (K&

hoach dya trén cac gia dinh chinh.)

/tfemnd 5 .. |Ach t tb d. (Yeé
change request lfem 5 yéu cau thay doi ‘AC ange rxejqueqs . s e? pproAve (Yeu
1 kwest/ cau thay doi phai dugc phé duyét.)
Change management controls
h /tfend ;. . . 212
cnange , Jemds quan ly thay d61 [modifications. (Quan ly thay doi kiém soat
management men.1d3.mont/ i , ,
cac chinh sua.)
. . /"prodz.ekt The fi ject portfolio.
project portfolio prod3.e danh muc dy 4n e firm manages a project portfolio

po:t'fou.li.ov/

(Cong ty quan ly danh muc du 4n.)
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program
management

/'prav.grem
‘men.1d3.mont/

quan ly chuong
trinh

Program management oversees multiple
projects. (Quan ly chuong trinh giam sat
nhiéu dy 4n.)

project sponsor

/'prodz.ekt
‘spon.sor/

nha bao trg du an

The sponsor approves major changes. (Nha
bao trg phé duyét cac thay ddi 1on.)

Good governance ensures accountability.

overnance /'gAv.an.ans/ uan tri o L, .
g g q ’ (Quan tri tot ddm bdo trach nhi¢m.)
. . su leo thang (vin |The issue required escalation. (Van dé can
escalation / es.ka'ler. fon/ i N g ( Aq B (
de) duoc dua 1én cap cao hon.)
) .. Planning is the first project phase. (Lap ké
roject phase | /'prod3z.ekt feiz/ 1ai doan du an .. L, , ’
projectp proas £ o hoach la giai doan dau cta dy an.)
/ta:sk su phu thudc cong |Task dependencies affect timelines. (Su phu
task dependency , . 4P n 8 . P A A an (Suphy
di'pen.don.si/ viéc thudc cong viéc anh hudng tién do.)
resource , , s N Resource leveling avoids overloads. (Can
. /r1'za:s ‘lev.ol.ig/|can bang nguon luc |, . N , .
leveling bang nguodn luc tranh qua tai.)
, Resource management maximizes
resource fizo:s uan 1y nguodn luc |efficienc (Quan ly n uon luc tdi da hoa
management | ‘mean.id3.mont/ q yhe i Y yhe i

hiéu qua.)

project risk

/"prodz.ekt risk

s0 dang ky rui ro

All risks are logged in the register. (Moi rui

register ‘red3.1.stor/ du éan ro déu dugc ghi trong s6 diang ky.)
lessons learned | /'les.onz [s:nd/ bai hoc kinh The team shared lessons learned. (Nhém da
' ' nghiém chia sé bai hoc kinh nghiém.)

best practice

/best 'praek.tis/

thue tién t6t nhét

We apply industry best practices. (Chung
t6i ap dung thyc tién t6t nhat ctia nganh.)

Agile / 'aeld3.a11 | phwong php Agile Agile meth(idolog'y enables ﬂexibility.
methodology | me6.o'dpl.o.d3i/ (Phuong phap Agile tao su linh hoat.)
Scrum /skram/

phuong phap

The team uses Scrum for development.
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Scrum (Nhém sir dung Scrum dé phat trién.)

chu ky lam viéc  |Each sprint lasts two weeks. (Mdi sprint

i t t s N
Sprin fsprmt/ ngan (trong Agile) |kéo dai hai tuan.)
Kanban Jkeen.been/ phuong phap Kanbar} Visualiz‘es w‘orkﬂ.(zw. (Kanban truc
Kanban quan hoa quy trinh 1am vigc.)
'wo:.ta.forl Th fall li ial. (M6 hinh
waterfall model /?Vo o1 mo hinh thac nudce ,e Wat’er a mo‘de is sequential. (M6 hin
mod.ol/ thac nudc theo trinh tu.)
. Deli les incl
project /'prod3.ekt cac san pham ban re(:)tlgferasse? Slzz uﬁg;eg;)rrlts iaar;d 3m bio
deliverables dr'Irv.or.0.balz/ giao du an P ) t‘yp T E g0 &
cdo va nguyén mau.)
earned value . . e g EVM measures cost and schedule
/3:nd ‘velju: | quan ly gia tri dat . A AL o
management | performance. (EVM do luong hi¢u suat chi
men.1d3.mont/ duoc L
(EVM) phi va tién dg.)

key performance| /ki: pa'fo:.mens | chi s6 hiéu suat |KPIs track project success. (Cac KPI theo
indicator (KPI) | ‘m.dikertor/ chinh doi sy thanh cong cua du 4n.)

13.Innovation & Entrepreneurship (P6i méi & Khéi nghiép)

Tir Phat 4m Nghia tiéng Viét Vi du

. ) Sustainability is part of modern ethics.
/sa ster.na bil.a.ti ISP

sustainability / tinh bén vimg  [(Tinh bén viing 13 mot phan cua dao dirc
hién dai.)
.. . . , Creativit ki ideas. (Sang tao khoi
creativity / kri:.er'tiv.o.ti/ su sang tao r,ea, quy P ar’ _S new ideas. (Sdng tao khot
go1y tudng mai.)
. 5 . |Entrepreneurship encourages risk-taking.
.|/, on.tra.pra'n3:. tinh than kho _ 3 . . . ]
entrepreneurship DLr3.pro 3 Ji i thatt KRot (Tinh than khoi nghiép khuyén khich chap

/ hia
P HEtiep nhan rui ro.)

doanh nhan khéi  [Entrepreneurs launch new businesses.

t / pn.tra.pra'n3:r/
entrepreneur DILTS-Pro N3-T nghiép (Doanh nhan khéi nghiép lap cong ty maoi.)
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Many startups focus on technology. (Nhiéu

5ne tv khi
startup /'sta:t.Ap/ cong }.IA o cong ty khoi nghiép tap trung vao cong
nghiép A
ngh¢.)
A st iness idea attracts investors. (Y
business idea | /'biz.nos ar'dio/ |y tuwong kinh doanh S rong business 1i1ea 2 rafc > lfwe;s ors. (
tudng kinh doanh t6t thu hat nha dau tu.)
p— SWOT analysis identifies strengths and
SWOT analysis , phan tich SWOT [weaknesses. (Phan tich SWOT xéc dinh
o'neel.a.s18/ .2 NP
di€ém manh va diém yeéu.)
x They built t for testing. (Ho da
prototype /'prav.ta.tarp/ nguyén mau ¢y builta prototype for testing. (Ho da

tao nguyén mau dé thir nghiém.)

/'mm.r.mom

minimum viable , san pham kha dung |MVPs validate business ideas. (MVP kiém
roduct (MyP) | VAPl t5i thidu  |chimg ¥ twong kinh doanh.)
P ‘prod.akt/ ’
The i t i ti (Y
incubation / m.kjo ber.fon/ uom tao ve idea en e‘red an mcub‘a ion program. (
tudng tham gia chuong trinh wom tao.)
The startup joi lerator. (Cong t
| churong trinh ting ?.s a uP joined an accelera o‘r (Cf)ng y
accelerator /ak'sel.a.rer.tor/ khoi nghiép tham gia chuong trinh tdng

téc khoi nghiép

tbc.)

venture capital /'ven.tfor vbn dau tu mao | VC funds support risky projects. (Von mao
(VC) ‘keaep.1.tal/ hiém hiém hd trg cac du 4n rui ro.)
\ ) Angel i tors back early startups. (Nha
_ /"em.dzal nha dau tu thién An ge 1nY?s Orf a‘; cat }] > upsﬁ ,(N aw
angel investor , N dau tu thién than ho trg cong ty khoi nghiép
m'ves.tor/ than

giai doan dau.)

Crowdfunding raised $1M for the project.

crowdfunding | /'kravd fan.dm/ | goi von cong dong [(Goi von cong dong da huy dong 1 tridu do
cho du an.)
Seed funding helps launch startups. (Vén
seed funding /si:d ‘fan.dimy/ v6n hat giong  |hat gidng gitip khoi dong cong ty khoi

nghiép.)
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. ) . . X Series A funding scales the business. (Vong
. ) /'s19.11:Z e1 vong goi von .z . A )
Series A funding , . go1 von Series A giip mé& rong kinh
fan.diy/ Series A
doanh.)
) . cong ty khoi | A unicorn is valued over $1B. (Ky lan dugc
unicorn /'ju..nr.ko:n/ A ) A \ i
nghiép ky lan  |dinh gia trén 1 ty d0.)
pitch oty thuyét tfinh goi [She ?eliYered a} piAtch to ’inves‘torks. (Co 4y
von thuyét trinh goi von trudc nha dau tu.)
elevator pitch | /" el.ivertor pitf/ bai gidi thidu ngén |A ngod‘ .ele.vra'tor. Pitch }asts 30 s?condte,;
gon (Mot bai gidi thiéu ngan gon chi 30 gidy.)
innovation / m.a'ver.fon .z z. . |The firm designed an innovation strategy.

. . chién lugc doi moi | | i Ak Re .
strategy street.o.d3i1/ (Cong ty da thiét ké chién lugc d61 moi.)
'disrupti've /dls:rAp.tIV d6i moi dot pha Sm'a}rtphon‘es \ivere a.disrl‘lpti;\.fe il?l'qoxjatio?.

innovation .In.o'ver.fon/ (Pién thoai thong minh la d61 mai dot pha.)
. : Incremental innovation improves products
incremental | / m.kro'men.tal | ;. . . , IS e iAo
. ) . doi mdi ting budce |gradually. (D61 méi tirng budc cai thién san
innovation .n.o'ver.fon/ Do
pham dan dan.)
) ) / 9u.pan e L. . Open innovation involves external ideas.
open innovation : doi méi mé PO N n ..
.mn.o'ver. fon/ (P61 mdi mo bao gom y tudng bén ngoai.)
Design thinking solves problems creatively.
design thinking | /dr'zam 'Om.km/| tu duy thiétké |(Tu duy thiét ké giai quyét van d& sang
tao.)
ideation / avdi‘erfon/ qu‘é trir,1h h}nh Brains’tor‘ming‘ aids i‘deati’on. 7(B(f)ng nao hd
thanh y tuéng  [trg qua trinh hinh thanh y tuong.)
pivot J— xoay truc chién |[The sqte.lrtup Bivoted to a neWA m‘odel. (,Céng
luoc ty khoi nghi¢p xoay sang mo hinh méi.)
Scalability is crucial for startups. (Kha
scalability / sker.lo'bil.a.ti/ | kha ning mo rong |ning mé rong rit quan trong véi cong ty
khéi nghiép.)
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business plan

/"b1z.nas plaen/

ké hoach kinh
doanh

A solid business plan attracts funding. (Ké
hoach kinh doanh ving chéc thu hit von
dau tu.)

“Just Do It” is Nike’s tagline. (“Just Do It”

li 'teeg.1 au khau hig e .
tagline /'teeg.lam/ cau khau hiéu .. < hicu ciia Nike.)
. Y n The sales target was achieved. (Chi tiéu ban
target /"ta:.git/ chi tiéu . R
hang da dugc dat.)
Th .
customer /'kas.to.mor phan khtc khach | ©app target? a yang cAustorr}er segment
, . (Ung dung hudng dén phan khue khach
segment seg.mont/ hang

hang tré.)

target market

/"ta:.grt ‘'ma:.kit/

thi trudng muc ti€u

The target market is young adults. (Thi
truong muc tiéu la gidi tré.)

Import tariffs were reduced. (Thué quan

tariff ‘teer.1f; thué ;
arl /'ter.1f/ ué quan nhap khau da giam.)
s N , Teamwork leads to success. (Lam viéc
teamwork /'t m.w3:k/ lam viéc nhom | X ax . A
nhom dan dén thanh cong.)
trademark Jtrerd. mack/ nhan hicu TEe trademaﬂrk 1sA legally I?rotected. (Nhan
hiéu duogc bao hd hop phap.)
5 The two co-founders split responsibilities.
-fi kouv' favn. 0 ang 1a s . .
co-founder / kav favn.dar/ dong sang lap (Hai dong sang 1ap chia sé trach nhi¢m.)
sole / soul doanh nghiép tu [Sole proprietorship is easy to set up.
proprietorship | pro'prare.ta.[ip/ nhan (Doanh nghiép tu nhan dé thanh 1ap.)
) The small firm grew into a corporation.
ko:.pa'rer. a : X
corporation / kar.pa'rerfon/ tap dodn (Cong ty nho phat trién thanh tap doan.)
P Many start ister as LLCs. (Nhié
limited Hability |, ) o1 i) cong ty rich | % b nghicp ding Ky 12 cgjl iy
company (LLC) T nhiém hitu han gty P CARS &Y gy

TNHH.)
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The university created a biotech spin-off.

spin-off /"spim.of/ cong ty tichra  |(Truong dai hoc 1ap cong ty cong nghé sinh
hoc tach ra.)
. /'sau.Jal Social entrepreneurship solves social
social , . S Iy A L Ar eas Lk
.| on.tra.pra'n3:.J1 | khoi nghiép xa hdi |issues. (Khdi nghiép xa hoi giai quyéet van
entrepreneurship Y X
p/ de cong dong.)
sustainable /83" ster.na.bal PO Sustainable innovation helps the planet.
i } , doi mai bén viing X iAo o N
innovation .m.o'ver. fon/ (P61 méi bén virng giup ich cho hanh tinh.)
business /'b1z.nas vuon uom doanh |[The incubator supports new startups. (Vuon
incubator ‘m.kjo.ber.tor/ nghi¢p wom hd tro cong ty khoi nghiép méi.)
The startup joined lerat .
accelerator /ok'sel.a.rer.tor | chuong trinh tang ? Startup chTme .%n acce er? Of Progratt
: Z (Cong ty khoi nghiép tham gia chuong
program prov.greem/ toc Y
trinh tang toc.)
. khoi nghiép tinh |Lean startup minimizes waste. (Khdi
lean startup /li:n "sta:t.ap/ A e aa ,
gon nghiép tinh gon gidm lang phi.)

Bootstrapping means using personal

bootstrapping | /'bu:t streep.m/ | tu huy dong von |savings. (Ty huy dong vén nghia 1a dung
tién tiét kiém ca nhan.)
Networking helps entrepreneurs find
networking /'net w3 kip/ | tao dung quan hé |partners. (Tao dung quan hé gitp doanh
nhan tim ddi tac.)
ecosystem /i koo sis.tom/ hé sinh ﬂ.lfli (khoi |A s;tr(?ng ec?syftem suppor;[s innozati?g.
nghi¢p) (H¢ sinh thai virng manh ho trg d6i moi.)
disruption Jdis'tap.fon/ su giei;n' do?n (do |Uber causeT,c,1 disruption in tre\msport. (yber
doi moi) tao ra sy gian doan trong nganh van tai.)
, Intrapreneurship fosters innovation inside
. .|/ m.tra.pra'n3:.[1 Y. PV . A At 1A e 4R 4As
intrapreneurship khoi nghiép ndi bo [firms. (Khdi nghi€p ndi bd thuc day doi

p/

mai trong cong ty.)
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A serial entrepreneur starts multiple

serial /'s1a.11.01 doanh nhan nhiéu ) . 1A iy
. X - o businesses. (Doanh nhan nhi€u lan khéi
entrepreneur on.tro.pro'n3:/ | lan khoi nghiép T A
nghiép mo nhicu cong ty.)
A solopreneur manages the business alone.
solopreneur |/'sau.lou.pra’'n3:/| doanh nhan don 1é R , s .
P P (Doanh nhan don 1€ ty quan 1y kinh doanh.)
. , . : |Accelerators connect startups with mentors.
business /'b1z.nos trung tdm tang toc (Trung tam ting tc két ndi startup véi o6
. i up v
accelerator ok 'sel.a.rer.tor/ kinh doanh 2 £ & P
van.)
) , . . The incubator program nurtures ideas.
incubator /'m.kja.ber.tor | chuong trinh vom . PHoB A gom
, (Chuong trinh wvom tao nuoi dudng y
program prov.greem/ tao \
tudng.)
/"ek.stt chién lugc thoai [IPO is a common exit strategy. (IPO 1a mot

exit strategy

straet.o.d31/ von chién Iuoc thoai von phd bién.)
IPO (Initial /AL o0/ phat hanh c6 phiéu | The startup went public via an IPO. (Cong
Public Offering) ALPL lan dau ty khoi nghiép 1én san qua IPO.)
training /'trer.nm/ d30 tao Tfairfing improves skills. (Pao tao nang cao
k¥ nang.)
venture /'ven.tfor nha dau tu mao  |Venture capitalists seek high returns. (Nha
capitalist ‘kaep.1.tol.ist/ hiém dau tu mao hiém tim kiém loi nhuén cao.)

funding round

/' fan.dm raond/

vong goi von

The company closed a Series B funding
round. (Cong ty hoan tat vong goi von
Series B.)

scaling up

/'sker.lim ap/

mo réng quy mo

The startup is scaling up operations. (Cong
ty khoi nghiép dang mé rong hoat dong.)

go-to-market

/.gou tu: ‘ma: kit

chién lugc ti€p can

They launched with a go-to-market
strategy. (Ho ra mat voi chién luoc tiép can

strategy straet.a.dzi/ thi truong thi truong.)
product-market /'prod.akt sy phu hop san | Achieving product-market fit is crucial.
it 'mazkit fit/ | pham — thi trudng |(Dat sy phit hop san pham — thi trudng 1a
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diéu then chét.)

first-mover / f3:st 'mui.ver | loithé nguoidi  [Amazon had a first-mover advantage.

advantage od'va:n.tidz/ dau (Amazon c6 lgi thé ngudi di dau.)
business /'b1z.nas h¢ sinh théi kinh |A healthy ecosystem fosters startups. (H¢

ecosystem 'i..kou sis.tom/ doanh sinh thai lanh manh thuc day khoi nghiép.)

disruption /dis'rap.fon chién luoc gian |Netflix used a disruption strategy. (Netflix
strategy straet.o.d3i/ doan sir dung chién luoc gian doan.)

Startups often rent co-working spaces. (Cac

-worki / kav'ws: .k kho ian 13 ) )
co-working AU WA 0'nAg glanfam cong ty khoi nghiép thuong thué khong
space speis/ viéc chung A
gian lam viéc chung.)
networking /'net.ws3:.kin Entrepreneurs attend networking events.

su kién két noi

event 1'vent/ (Doanh nhan tham duy sy kién két néi.)

14.Technology & Digital Transformation (Céng ngh¢ & Chuyén ddi so)

Tir Phat 4m Nghia tiéng Viét Vi du
. Technol h h k. (Co
technology /tek 'nol.o.d31/ cong nghé e Ano ogy;c‘ a’n ges ,O wwe jzvor .A( ong
ngh¢ thay doi cach chung ta lam viéc.)
.. /'did3.1.tal .. . .
digital 1e3 ,I ° 2 .z. z |Digital transformation boosts efficiency.
) treens.fo 'mer. [o chuyén doi so 2 a2 A L. A ,
transformation Y (Chuyén doi so tang hi¢u qua.)
IT (information / artiy/ cong nghé thong tin I"l; supp?rt ’solves; syAster? problems. (CNTT
technology) ho tro xur ly su ¢o h¢ thong.)
ICT
(information and / aLsi i/ cong nghé thong tin [ICT connects people worldwide. (ICT két
communication S & truyén théng  [ndi con nguoi toan cau.)
technology)
) /klavd o L a, . |Cloud computing stores data online. (Pié€n
cloud computing . dién toan ddm may |, _, R N i 1eA £
kom pju:.tig/ toan ddm may luu trit dir liéu truc tuyén.)
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big data

/big 'der.to/

dir liéu I6n

Big data improves decision-making. (Dt
liéu 16n cai thién ra quyét dinh.)

data analytics

/'der.to
,&n.o Iit.aks/

phan tich dir licu

Data analytics finds trends. (Phan tich dix
li¢u tim ra xu hudng.)

artificial / a.trfif.el o a Al powers chatbots and robots. (Al van
) ) : tri tué nhan tao . .
intelligence (Al)| m'tel.1.d3ons/ hanh chatbot va robot.)
mach.ine fmo’ fin I3/ hoc may Mflchine lea’rning enarlbles predictions. (Hoc
learning may cho phép du doan.)
deep learning Jdiip 'I3t.nm/ hoc siu Deep learning improves image recognition.

(Hoc sau cai thién nhan dién hinh anh.)

tural 1 / neetf.or.al
fatuta anguage . neet).or.9 xtr Iy ngon ngilt tu [NLP powers voice assistants. (Xt 1y ngdn
processing leen.gwidz n - A a1 , .
, nhién ngtr ty nhién van hanh trg ly d0.)
(NLP) prav.ses.im/
2 . Blockchain secures transactions.
blockchai 'blok.t huoi khoi
ockehain /blok-tfem/ chuoT Khot (Blockchain bao mat giao dich.)
cryptocurrency / 'kI’Ip.tS(.) Jkar.on. fidn ma hod Bitf:o‘ikn is aN cryPtocurrency. (Bitcoin 1a mot
si/ loai tién ma ho4.)
Fintech st i t banking. (Cong t
fintech /' fin.tek/ cong nghé tai chinh fntee SAaI'tLI:],)S disrup b‘a mg; (Cf)ng y
fintech gdy gian doan nganh ngéan hang.)
. o Insurtech changes how policies work.
. , cong nghé bao . A La 12 2.
insurtech /', fo:.tek/ hidm (Cong nghé bao hiém thay d6i cach hoat
dong hop dong.)
. |Healthtech itor health. (U
healthtech /"helf.tek/ cong nghé y té Aea t tecA apfs mon1f9r , calt \ (Ung dung
cong ngh¢ y té theo doi suc khoe.)
. Edtech enabl line learning. (C6 hé
edtech /"ed.tek/ cong ngh¢ gido duc| ., ce1l chables (?n e feartiing ;( Ong nene
gido duc cho phép hoc truc tuyén.)
regtech /'reg.tek/ cong ngh¢ quan ly [Regtech helps with compliance. (Regtech
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tuan thu giup tuan thu quy dinh.)
| cong nghé bét dong Prolritecih dAigital%zesAproperF}A/ sales. ((,36ng ‘
proptech /"prop.tek/ sin nghé bat dong san s6 hod viéc mua ban nha
dat.)
technol rt h .
smart /sma:t cong nghé thong Snzart ec R © (igy poyvers AS ma‘ om?s
. . . (Cong nghé¢ thong minh van hanh nha
technology tek 'nol.a.d31/ minh . X
thong minh.)
Internet of /'m.ta.net ov . |ToT connects devices together. (IoT két ndi
. Internet van vat , N
Things (IoT) 0mz/ cac thiét bi vdi nhau.)
Smartwatch ble technology.
wearable /'wea.ra.bal cong nghé deo mka a;C eAs are ?vear:el f: e noA 8y
. . (Pong ho thong minh 1a cong ngh¢ deo
technology tek nol.o.d31/ duoc

duoc.)

virtual reality / v3..tfu.al <, VR games are immersive. (Tro choi VR
N . thuc té a0 L o n A .
(VR) i @l.a.ti/ mang lai trai nghiém nhap vai.)
augmented / o g 'men:tld thure té tang cudng AAR apps enﬂl?ance' fhopping.c(U’ng dung AR
reality (AR) ri'&l.o.ti/ nang cao trai nghiém mua sam.)

mixed reality

/mikst ri'a&l.a.ti/

thyuc t& hdn hop

MR combines VR and AR. (Thyc té hdn

(MR) hop két hop VR va AR.)
.. . . |Digital twi imulate factories. (Ba
digital twin [ /'did3.1.tal twin/ | ban sao k¥ thuat so ~1g1 aA wins §1muq ate ac\ 0r1’es (Ban sao
k¥ thuat so mo phong nha may.)
. Roboti t t duction. (Robot h:
robotics /130 'bot.iks/ robot hoc © ? 1es E,lu O,ma eipro uction. (Robot hoc
tu dong hoda san xuat.)
: . . Transparency builds stronger agreements.
t /t .on.si/ h bach N
ransparehey. | FHrens pet-an.st SH TN bac (Minh bach tao thoa thuan bén virng hon.)
. /'sar.bar . Cyber-physical systems link machines and
ber-ph 1 hé tho atly — ; L 2.
<y :r fteﬁlca ‘fiz.1kol ¢ Oriilz""‘ Y™ IT. (He théng vét 1y — mang két nbi méay
Y ‘s1s.tom/ ang moc va CNTT.)
digital /"did3.1.tol h¢ sinh thai s6 |z digital ecosystem supports innovation.
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ecosystem '1..kou s1s.tom/ (Hé sinh thai s hd trg d6i moi.)
‘ / sarba.srkjuar ‘ Cybersecurity Protects sysﬂtemf frf)m .
cybersecurity S ti/ an ninh mang  [hackers. (An ninh mang bdo v€ hé thong
' khoi tin tac.)
data privacy | /'der.to . quyén ri.éAng tu dir Data; pri.\A/acy law~s PEOte(ft usE:rs. (I:lhlélt‘
prar.va.si/ ligu quyeén riéng tu dit liéu bao vé ngudi dung.)
data governance | /'der.to quin tri dif liéu D'a‘[a~ g('):/ernqanceﬁens’ures a’ccura’cy. (Quan
gav.on.ons/ tri dit liéu dam bao tinh chinh xac.)
C /'did3z.1.tal ALk A Digital literacy is essential for employees.
digital lit hicu biét so .z 2 ) .
igital eracy ‘Iit.ro.si/ TEUDICLSO | (Hidu biét s 1a can thiét cho nhan vién.)
mobile /' mow.bail M-commerce dominates retail sales.
commerce kom '3'5 / thuong mai di dong |(Thuong mai di dong chiém linh doanh sé
(m-commerce) o ban 1&.)
.. /'did3z.1.tal 3 . Facebook is a digital platform. (Facebook
digital platform . 1d3.1.to nén tang s6 ‘aceA 00; 1sva 1g: al platform. (Faceboo
plaet.fo:m/ la mot nén tang so.)
. a WeChat is a famous super app. (WeChat la
super app /'su:.par &p/ siéu ung dung ar on 2. A
mot si€u g dung ndi tiéng.)
SaaS (Software Isas/ phan mém dang |SaaS apps are cloud-based. (Ung dung
as a Service) dich vu SaaS hoat dong trén nén tang dam may.)
PaaS (Platform s/ nén tang dang dich [Developers use Paa$S for apps. (Lap trinh
as a Service) P vu vién dung PaaS cho tng dung.)
JEEN A . . .
ha tang dang dich |laaS provides virtual servers. (IaaS cung
(Infrastructure Jatges/ L, .
i vu cap may chu do.)
as a Service)
API
(Application / eLpi:'at/ giao dién lap trinh |APIs connect different systems. (API két
Programming CLPL ung dung ndi cac hé théng khac nhau.)
Interface)
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. . /'mar.krov s3:.v1 . . . [Microservices make apps flexible. (Dich vu
microservices dich vu vi mo e, .
siz/ vi md gitp ung dung linh hoat.)
DevOps /' dev.ops/ pha{tt trié’n & van [DevOps spveedsA’up sloft?vllare dejlivekry. .
hanh tich hop  [(DevOps tang toc do trién khai phan mém.)
agile / adg.all o Agi}e d'elvel(.)pment allows q,uick charxlges.
, phat trién linh hoat |(Phat trién linh hoat cho phép thay doi
development | di'vel.op.mont/
nhanh.)
Z is part of the digital work :
digital /didgitel | khong gianlam |00 1S partof fle digrtal workspace
. N (Zoom la mot phan ctuia khong gian lam
workspace w3:k.spers/ viéc sO n X
viéc s0.)
remote workin /11’ maut lam viée tir xa Remote working increased after COVID.
& ‘w3:.kiy/ i (Lam viéc tir xa tding manh sau COVID.)
‘ ‘ /harbrid mé hinh 1am viéc HylAaric‘i onking' fnixi:s ofﬁcev and l?ome.‘ 7
hybrid working , z (M6 hinh 1am viéc két hop van phong va &
w3:.kiny/ két hop .
nha.)
Digital k while traveling.
.. /'did3.1.tal nguoi du muc ky 8! a}.nomads w~or Vf lf r‘ave‘ ne A
digital nomad , o (Nguoi du myc k¥ thuat s6 vira lam vi¢e
nav.maed/ thuéat so . .
vura du lich.)
/ farv "d3i: . . 5G enables faster connections. (Cong nghé
hnol ‘ h o S
3G technology tek 'nol.a.d31/ cong nght 5G 5G cho phép két noi nhanh hon.)
E i 1 . (Dié
edge computing {e('lg dién toan bién d,ge c??mp}{tlng fedfces atency. (Bién
kom'pju:.tm/ toan bién giam dg tre.)
quantum kWD tom o 7 Quantum corr.lf)utinfg solves c?mgl_ex )
. . dién toan lugng tir |problems. (Pién toan luong tir gidi quyeét
computing kom 'pju:.timy/ N ,
bai toan phuc tap.)
AL Trust is the foundation of leadership. (Niém
trust /trast/ niém tin iy A s a
tin 1a nén tang cua lanh dao.)
smart city Jsmact 'sit.i/ thanh PI}CA’ thong  |Singapore is a leading smart city.
minh (Singapore 12 mot thanh phé thong minh
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hang dau.)
Estonia is advanced in e-government.
e-government |/ i:'gav.on.mont/| chinh phi dién tir |(Estonia phat trién manh vé chinh phu dién
tu.)
, Digital identity secures online access.
o . /'did3.1.tal L g A .
digital identity , . danh tinh so (Danh tinh s6 bao mat viéc truy cép truc
a1 den.tr.ti/ P
tuyén.)
. /'keef.las x4 hoi khong tién |Sweden moves toward a cashless society.
cashless society , ) B Y S S
s9'sar.o.ti/ mat (Thuy Dién tién téi xa hoi khong tien mat.)
e-wallet /'t wol.at/ vidignte | cople pay with e-wallets daily. (Mol nguor
' thanh todn bang vi dién tr hang ngay.)
digital banking /I' didz.1.tal ngan hing sé DigiAtal b‘ankirig iql}qpr'oAves CO.I}VeIli'enCC.
baey.kiy/ (Ngan hang so cai thién su tién loi.)
. / .bail ) Mobil ti lar in Asia. (Thanh
mobile payment , fmov-bat thanh toan di dong ? ' ? pAaymenx 1s‘€op7u arAm . sia. (Than
per.mont/ toan di dong pho bién ¢ chau A.)
/sma.t hop dong thong  [Smart contracts run on blockchain. (Hop
smart contract . . ; . . A .
kon.trekt/ minh dong thong minh chay trén blockchain.)
digital payment / ‘did3.1.tal thanh todn s DA’igital pa?/n?snts feplace cash. (Thanh toan
per.mont/ sO thay thé tién mat.)
digital divide / 'dlld3.1.t91 khoang cach sb T’he digital diViAde limivts ac.cﬂress.A(Khoéng
dr'vaid/ cach so han ché kha nang tiép can.)
. . Cybercri ts billi ly. (T6i ph
cybercrime /'sar.ba.kraim/ t0i pham mang Y ercrﬂ1me Cf) S S. ! ‘10nsqyea:r .y ,( ol phatn
mang gay thi¢t hai hang ty moi nam.)
Ransomware attacks businesses worldwide.
ransomware | /'ren.som.wear/ | ma doc tong tién [(Ma doc téng tién tin cong doanh nghiép
toan cau.)
D Phishing emails trick users. (Email Itra ddo
hish /" fifam/ Ira d3 .
phushing Uom Ha Cao quamang | 4snh lira nguoi ding.)
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Malware infected the system. (Phan mém

digital certificate

sa'tif.1.kot/

chung chi so

1 'meel. han mém doc hai : x :
malware /'mael.weor/ | phan mém ddc hai doc hai da lay nhidm hé théng.)
, . , Firewalls block unauthorized access.
firewall /'fara.wo:l/ tuong lra . \ . N
(Tuong lura chén truy cép trai phép.)
encryption fin'keip fon/ ma hoa Eflcry7pti0nA sec.:ures. Acornmunication. (Ma
hoa bao mat giao tiep.)
/'did3.1.tal Websites use digital certificates. (Trang

web str dung ching chi sd.)

multi-factor

/ mal.ti ‘fek.tor

MFA protects user accounts. (Xac thuc da

thenticati c thue dayéutd | .
AUERCIUCAtON | . gen.tr'ker fon/ | X3¢ THC S YCUIO |0 6 bao vé tai khoan nguoi ding.)
(MFA)
singlosignon | /ool | i ot i g don s b oy cap g
(SSO) ‘sarn.on/ g nhap m¢ C giup g y cap ung
dung.)
Th rt ta breach. (C6
data breach /'der.to bri:tf/ 1o ri dit ligu © ’com’pan‘y fepf) .?d a data breach. (Cong
ty bdo cdo ro ri dir li¢u.)
The digital workpl les t k.
digital Jddzitel | moitruong lam | c digital workplace enables teamwor
. o 2 (Moi truong 1am vige so tao dic€u kién hop
workplace w3:k.plers/ viéc sO )
tac.)
/sma:t \ A 1A . ;
smart L san xuat thong  [Smart manufacturing uses loT and Al. (San
, .mean.jo'fek.tfo . LA . \ .
manufacturing r1m/ minh xuat thong minh dung [oT va Al.)
Industry 4.0 / .In.lde.stri: fo: cong nghicp 4.0 Indg?cry 4.0 transfc.)rm§ fa(ftories. (Cong
Z19.19/ nghi¢p 4.0 thay d6i nha may.)
boti /rov ' bot.ak
robotep r(.)cess rleo PHl tu dong hoa quy |RPA handles repetitive tasks. (RPA xir 1y
automation Prav.ses | i bang robot |cong viéc lap di lap lai.)
(RPA) o..ta'mer. fan/ g g Viee \ap ¢l fap Tt
digital /'did3z.1.tal . 2 Netflix is an example of digital disruption.
) . . gian doan so e, N B
disruption dis'rap.Jon/ (Netflix 1a vi du vé gian doan s0.)
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omnichannel

/'pm.ni tfen.ol/

da kénh tich hop

Retailers use omnichannel strategies. (Nha
ban 1¢ dung chién lugc da kénh tich hop.)

digital-first
strategy

/'didz.1.tal f3:st
‘straet.o.d31/

chién lugc wu tién
sO

Companies adopt a digital-first strategy.
(Céc cong ty ap dung chién lugc vu tién
s0.)

15.Customer Service & CRM (Cham séc khach hang & Quan tri quan

hé khach hang)
Tir Phat Am Nghia tiéng Viét Vi du
, Good customer service builds loyalty.
) /'kas.ta.mar . . . . , s LA A \
customer service <3 vi/ dich vu khach hang |(Dich vu khéach hang tot xay dung long
h trung thanh.)
client Klarent/ khach hang (dich |The firm se.l;ves rr}any ?hents. (Cong ty
vu) phuc vu nhiéu khach hang.)
customer /'kas.to.mor | trai nghiém khach [CX impacts brand reputation. (Trai nghi¢ém
experience (CX)| 1k spra.ri.ons/ hang khéach hang anh hudng uy tin thuong hiéu.)
. , diém cham khach |Each touchpoint shapes perception. (Mdi
touch t . ) .2 .
ouchipotn /'tayf-pomt/ hang di€ém cham dinh hinh nhén thuec.)
service quality | / 'S3Z.VIS‘ chét luong dich vu Service .quality d’rivef satisfa}(?tif)n. (Chéat
kwnol.a.ti/ lugng dich vu thuc day sy hai long.)
) /'s$3:.V1s . ) Service recovery resolves complaints.
khoi phuc dich . . s A
SCIVICC TECOVELY | 1 kavaori/ otphtic dich i (Khoi phuc dich vu giai quyet khicu nai.)
customer /'kas.to.mar su hai long khach |High satisfaction boosts loyalty. (Su hai
satisfaction set.1s faek.fon/ hang long cao tang cuong 1ong trung thanh.)
Kas o, mor long trung thanh Loyalty prc?grams’rewa‘rd repf:at bgyers.
customer loyalty , . , \ (Chuong trinh khach hang than thiét
lor.0l.t1/ khéch hang , .. . N
thudng cho ngud1 mua thuong xuyén.)
upselling /"ap.sel.iy/ ban thém The waiter tried upselling desserts. (Nguoi
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phuc vu goi y thém mon trang miéng.)

The manager handled a complaint. (Quan

laint kom 'plemt. khiéu nai ,

complain /komplemt/ 1€u nai 1§ d xi 1 mot khiéu nai.)
value /'velju: T The value proposition attracts customers.
.. , de xuat gia tri N Z e, . , , .
proposition .prop.a'zif.an/ (bé xuat gia tri thu hat khach hang.)
customer / 'kAsl.ta.mer hd tro khach hang Custor’ner s1‘1ppor.t7 ?nsyverscqueitions. (Ho
support so'po:t/ tro khach hang giai dap thac mac.)
. The help desk fixed my issue. (Ban trg giu

help desk /"help desk/ ban trg giup ¢ help desk fixed my issue. (Ban tr gitp

da giai quyet van de cua toi.)

call center

/'ko:1 sen.tor/

trung tam cudc goi

The call center handles inquiries. (Trung
tam cudc goi xir 1y thic mac.)

tro chuyén truc

Live chat offers instant help. (Tro chuyén

live chat Narv tfaet/ 2 £ o x .,
tuyén truc tuyén mang lai ho trg ngay lap ttc.)
Chatbots handle simple questions. (Chatbot
chatbot /"tfet.bot/ tro 1y 4o . p d (
xtr 1y cau hoi don gian.)
omnichannel | /'pm.ni tfen.ol ) R Omnichannel service integrates platforms.
. . U dich vu da kénh ) N £ ‘}\p)\ )
service s3..v1s/ (Dich vu da kénh tich hgp nhiéu nén tang.)
.. / p3:.san.a.]la1r’ ze o Personalization improves engagement. (Ca
personalization P ca nhan hda N P . Ag & (
1.fon/ nhan hoa cai thién sy gan keét.)
.. . A . A strong vision shapes the future. (Mot tam
vision /'vi3.on/ tam nhin

nhin manh mé& dinh hinh tuong lai.)

service level

/'s3:.vis 'lev.al

thoa thuan muc

SLAs define response times. (Thoa thudn

agreciien 9,gri:.mont/ dich vu dich vu quy dinh thoi gian phan hoi.)
(SLA)
first-call /f3:st kol giai quyét ngay |FCR improves customer trust. (Giai quyét
resolution (FCR)| rez.o'lu:fon/ | cudc goi ddu tién |ngay lan dau ting sy tin tuong.)

net promoter

/net pro ' mav.tor

diém khuyén nghi

NPS measures customer loyalty. (NPS do
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score (NPS) sko:r/ rong luong long trung thanh khach hang.)
. A t -centri It is vital. (Va
. /'kas.to.mor  [lay khach hang lam CUSA ome’r cen‘nc c‘u e s VlA e (A an
customer-centric , . hod lay khach hang lam trung tam rat quan
sen.trik/ trung tam
trong.)
. . z Empathy improves customer relations. (Sy
th /'em.pa.6i/ thau ca . o '
empathy SIo-pe-S suthau cam thau cam cai thi€n quan hé khach hang.)
Ad t t int ters.
customer /'kas.to.mor | khach hang ing hd Vf)cacyA qul}S cus’ ome‘rs m 0‘ promo ?TS
. ) A (Su tng ho bién khach hang thanh nguoi
advocacy &d.vo.ka.si/ thuong hi¢u . ,
quang ba.)
CRM software / sii.a:r'em phin mém CRM S‘alesiforc§ is akCRM software. (Salesforce
spft.weor/ la mot phan mém CRM.)
CRM system / ,Isi:.a:r'em hé théng CRM Thf: firm e}dopted a Pe“i CRM systelll?.
sis.tom/ (Cong ty ap dung hé thong CRM méi.)
Th t datab t tacts.
database /'der.ta.beis/ co so dir liéu ] © ~C u‘sAomer’ 4 a‘ ase s ore~s C.?n aci s (Co
sO dir liéu khach hang luu trir lién he.)
/'kas.to.mor ) CRM creates detailed customer profiles.
t fil ho so khach ha s L
cUSTomer protie ‘prov.fail/ 0 S tiach hang (CRM tao ho so khach hang chi tiét.)
customer /'kas.to.mor phan khtic khach [Segmentation tailors marketing. (Phan khuc
segmentation |, seg.men ter.fon/ hang khach hang gitp diéu chinh tiép thi.)
The vision statement guides decisions.
.. /'v13.0n o . . )
vision statement stert.mont/ tuyén bo tam nhin |(Tyyén bd tAm nhin dinh huéng quyét
dinh.)
, Contact management organizes client data.
contact /"kon.taekt s A 1A I T ,
, quan ly lién hé  |(Quan 1y lién h¢ sap xép dir li¢u khach
management | ‘men.id3.maont/ )
hang.)
o , . , .. |The sales pipeline shows progress. (Quy
1 1 /seil Jam/ trinh ban h . .
sales pipeline | /serlz "parp.lam/ | quy trinh ban hang | .\ . hang thé hién tién do.)
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. Work-life balance improves productivity.
work-life /w3:k larf can bang cong viéc . ,
balance 'beelons/ — cudc sbng (Can bang cong viéc — cudc song cai thién
' ning suit.)
. /'kas.to.mar thiu hiéu khach |Data provides customer insights. (Dit liéu
customer insight , . C AR . \
m.sart/ hang mang lai thau hiéu khach hang.)
predict.ive /pI'I'(Illk.tIV phan tich dy dodn P’redictive ,analytii:s f(ﬁ)reAca‘st.s c}1um. (Phan
analytics .&n.o Iit.aks/ tich du doan du béo ty 1€ roi bo.)
o , . o The personalization engine customizes
personalization |/ p3:.son.a.lar’'ze | cong cu ca nhan R N ,
. . , offers. (Cong cu cd nhan hoa di€u chinh vu
engine 1.fon ‘en.d3m/ hoa .
dai.)
Th kfl time. trinh
workflow Jwakflow/ | quy trinh Tam vige | ne neW workflow saves time. (Quy trin
lam viéc mdi tiét kiém thoi gian.)
omnichannel | / Dn‘l.m,tjfaen.sl CRM da kénh Ommchann?l CRl:/I umﬁA’es t’ouch;pomts.
CRM siia:r'em/ (CRM da kénh thong nhat cac diém cham.)
/klavd CRM trén nén tang |Cloud CRM is flexible and scalable. (CRM
cloud CRM . . . A . A s X o
siia:r’em/ dam may dam may linh hoat va d€é mo rdng.)
mobile CRM / '.mao.lball CRM di dong N{obile}CRM ’supl?orts flAeld sa‘les. (CRM di
siia:r'em/ dong ho trg ban hang hién truong.)
/50 fol Social CRM monitors brand mentions.
social CRM . CRM mang xd hoi [(CRM mang x3 hoi theo dbi dé cap thuong
si.a:r'em/ i
' hiu.)
self-service /self 's3:.vis cdne tr phuc vu Customers use the self-service portal.
portal ‘po:.tal/ g pIve Wt (Khach hang dung cong tu phuc vu.)
The knowledge b FAQs. (Co s¢
knowledge base | /'npl.1d3 beis/ co SO tri thire ) © ,now, e‘ .geA asci _answ‘ers . Qs. (Coso
tri thirc trd 101 cau hoi thuong gép.)
ficketing system / ‘tik.1t.1m hé théflg %uén ly |A ‘Eicke’titlAg s3;stem trac~k's issuﬁes. (Hé théng
s1s.tom/ yéu cau quan 1y yéu cau theo doi sy ¢0.)
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) / es.el'el theo doi thoa thuan [SLA tracking ensures commitments. (Theo
SLA tracking , . ~. , \ %
traek. 1/ dich vu doi SLA dam bao cam két.)
escalation / ,e,ls.ka'lel.fen quy trinh leo thang E‘scalation handh?s ?omplef< cases. (Quy
process prav.ses/ trinh leo thang xur Iy ca phuec tap.)
CRM includes case management tools.
case fkers uan 1y tinh hudng [(CRM bao gém cong cu quan 1y tinh

management | ‘méen.id3.mont/ q Y g & geud Y

hudng.)

resolution time

/ rez.o'lu: fon

thoi gian giai quyét

Resolution time affects satisfaction. (Thoi

tarm/ gian giai quyét anh huong su hai long.)
. . /'83:.v1s . 2 g Service metrics track performance. (Chi s6
service metrics , chi so0 dich vu . e en £
met.riks/ dich vu theo doi hi€u suat.)
voice of the /vaIs ov 09 tiéng noi khach |VoC programs capture opinions. (Chuong
customer (VoC) |  'kas.to.mor/ hang trinh VoC thu thap y kién khach hang.)
proactive service /prlao'aek.tlv dich vu cht dong Prcfacfive sellvice I?reventf issues. (Dich vu
$3:.vIs/ chi dong ngan ngura su c0.)
/r1'f3:.ral chuong trinh gidi Referral pr(‘)gran.l,s.attfeﬂlct e f:lien‘fs.
referral program| n (Chuong trinh gidi thi¢u thu hut khach
prav.grem/ thiéu ) -
hang méi.)
t /'kas.ta. e . .
. cgs omer , 5.0t gia tri vong doi  [CLV predicts long-term profits. (CLV du
lifetime value farf.tarm khéch hang  |doén loi nhuan dai han.)
. u .
(CLV) vel.ju:/ & i : :
account /5 kaovnt quan ly tai khoan [Account management builds trust. (Quan ly
management | ‘men.id3.mont/ khach hang tai khoan xay dyng niém tin.)
. Khich hang chi Key,acco?nts geqneraﬂte high revenue.
key account /ki: 9'kaovnt/ chét (Khéch hang chu chét tao ra doanh thu

16n.)

account
executive

/3 kaovnt
1g,zek.jo.trv/

chuyén vién quan
1y khach hang

The account executive manages client
relations. (Chuyén vién quan 1y khach hang
duy tri quan hé khéach hang.)
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Relationship marketing deepens loyalty.

relationshi /r1’ler.fon. [ . . .
) P , Jon.Jip marketing quan hé [(Marketing quan hé 1am sau sac long trung
marketing ma:.kr.tim/ .
thanh.)
) , Emotional connection increases advocacy.
emotional /T'mau.fon.al oz , L A. L. , R
) , két noi cam xuc  |(K&t noi cam xuc tang sy ung h thuong
connection ka'nek. [on/

hiéu.)

after-sales

/ a:f.to’serlz

dich vu hau mai

After-sales service maintains satisfaction.

service 's3..vIs/ (Dich vy hau mai duy tri sy hai long.)
) , L - Service excellence differentiates brands.
service /'$3:.vIS su xuat sac trong e : o
. . (Xuat sac trong dich vu tao sy khac biét
excellence ek.sal.ons/ dich vu

thuong hi¢u.)

16.Legal & Compliance (Phap ly & Tuan thi)

Tir Phat 4m Nghia tiéng Viét Vi du
. Companies must follow the law. (Doanh
law /o:/ luat o A Y ,
nghiép phai tuan thu luat phap.)
. L . New regulations protect consumers. (Quy
1 Jo'ler, h ) : .
regulation /. reg.jo ler fon/ quy din dinh méi bao v¢ nguoi tiéu dung.)
Pl aol A clear legal framework guides business.
legal framework | | -9 khung phap Iy  |(Khung phap 1y rd rang dinh hudng kinh
frerm.w3:k/
doanh.)
C , . The new legislation affects trade. (Phap ché
legislat / ledz.1'sler.fon/ hap che
eetsiation ledg.rslerfo phap che moi anh huong thuong mai.)
statute P steet.in:t/ dao Tuat Statutes govern business conduct. (Dao luat
I T diéu chinh hanh vi kinh doanh.)
clause o2/ didu khodn Theﬁclause d.eﬁnes, respo'1151b1htles. (biéu
khoan quy dinh trach nhiém.)
. . . A The contract includes an indemnity clause.
t ' .nat 01 thur¢ ) A x-
indemnity m’dem.na.ti/ boi thudng (Hop dong c6 dieu khoan boi thuong.)
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/ kon.fi den.[1'&

Employees must sign confidentiality

confidentiality Lo.ti/ bao mat agreements. (Nhan vién phai ky thoa thuan
o bao mat.)
discl .
HORAISCIOSUTE non.dis 'klou.30( thoa thuan khong |NDAs protect sensitive data. (Thoa thuan
agreement r 9'gri:.maont/ tiét 16 NDA bao vé dir li¢u nhay cam.)
(ND A) g L v ¥ v < y *

data protection

/'der.to
pra'tek.fon/

bao vé dir lidu

Data protection laws are strict. (Luat bao vé
dir liéu rat nghiém ngit.)

. ) /'prar.va.si , , . .. |The website updated its privacy policy.
1 hinh sach b t
privacy potiey ‘pol.a.si/ chinh sach bao ma (Trang web cap nhat chinh sadch bao mat.)
GDPR (General GDPR applies to all EU companies.

Data Protection
Regulation)

/ d3i.dipi: a:r/

Quy dinh bao v¢ dir
liéu chung (EU)

(GDPR 4p dung cho moi cong ty trong
EU.)

risk assessment

/risk 2'ses.moant/

danh gia rui ro

Risk assessment identifies threats. (Danh
gid rui ro xac dinh cac méi de doa.)

internal audit

/mn't3:.nal "o:.dit/

kiém toan noi bo

The firm conducted an internal audit.
(Cong ty tién hanh kiém toan noi bo.)

external audit

/1k 'st3:.nal
"o:.dit/

kiém todn bén
ngoai

External audits verify accuracy. (Kiém toan
bén ngoai xac minh tinh chinh xac.)

anti-bribery

/ @n.ti 'brar.bor.i

chinh sach chong

Anti-bribery policies prevent corruption.
(Chinh sach chong hi 16 ngin chin tham

li 'pol.a.si héi 16
policy pol.a.si/ 01 1o nhiing.)
Whistleblowing protects employees from
whistleblowing | /'wis.al blov.my/ | 6 gidc sai pham |retaliation. (T4 gidc sai pham bao vé nhan

vién khoi tra thu.)
Sanctions affect international trade. (Lénh

sanction /'senk.fon/ lénh trimg phat ~ [trimg phat anh huéng dén thwong mai qudc
té.)

litigation /Iit.x'ger. Jon/ kién tung The company faced litigation over patents.
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(Cong ty d6i mat kién tung vé bang sang
ché.)
lawsuit 1o suct/ vu kién They {ilefl a laWSl.l’i\t aga‘inst the iupplier.
(Ho da ndp don kién nha cung cap.)
) L. B Mediation is a form of dispute resolution.
dispute /d1’spju:t gidi quyet tranh N L, £
) , x (Hoa giai 1a mdt hinh thure giai quyét tranh
resolution rez.o'lu: fon/ chap 2
chap.)
o Ny Mediation helped avoid a | it. (Hoa giai
mediation / mi:.di'er fon/ hoa giai .? 1 1 on ‘eApe avoid a lawsuit. (Hoa giai
gitp tranh kién tung.)
TP / dzvaats'dik.fa | | ; . . |The court lacked jurisdiction. (Toa an
jurisdiction tham quyén xét xir . L N
n/ khong c6 tham quyén xét xu.)
liability / lar.o'bil.a.ti béo hiém trach  |Liability insurance covers accidents. (Bao
insurance m' fua.rons/ nhiém phap Iy |hiém trach nhiém phap 1y chi tra tai nan.)
te liabilit tability.
corporate /'ko:.par.ot  |trdch nhiém phap ly Cor,pora e‘ Ala 11 y er}sures accou.tl a 171 4
liabilit lato'biloti/ | doanhnghigp | ok nhiém phdp Iy doanh nghi¢p dam
y Sl IS S Nbao trach nhiem.)
The audit fraud. (Cugc kié
fraud Ty gian lan ,e audrl uHCOV?redA raud. (Cudc kiém
toan phat hién gian lan.)
.sal. Y . ., |Insider trading is illegal. (Giao dich ndi
insider trading / ,IIn sar.dor giao dich noi gian r.1§1de‘r rfldlng is 1’ egal. (Giao dich ndi
trer.diy/ gian 1a bat hop phap.)
money /'mAn.i L Banks monitor money laundering risks.
1 rua tién a1 ., vt - WA
laundering Jlo:n.dor.m/ (Ngan hang giam sat rdi ro rira tién.)
Corruption damages business reputation.
corruption /ka'rAp.Jon/ tham nhiing (Tham nhiing 1am ton hai uy tin doanh
nghiép.)
. The fi fined for bribery. (C6 bi
bribery /'brarbar.i/ héi 16 e firm was fined for bribery. (Cong ty bi
phat vi hoi 19.)
due diligence / dju: tham dinh Investors perform due diligence before
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‘dil.1.d3ons/ funding. (Nha dau tu tién hanh tham dinh
trudce khi rot von.)
merger control / 'ms::.dgsr Kiém soét sap nhap M?rge’r conAtrol pvrevenvts onnopolAies. (Kiém
kon'travl/ soat sap nhdp ngan chin doc quyen.)

antitrust law

/ @n.ti'trast lo:/

luat chong doc
quyén

Antitrust laws promote competition. (Luét
chbng doc quyén thuc diy canh tranh.)

fair competition

/fear
kom.pa'tif.on/

canh tranh cong
bang

Fair competition benefits consumers. (Canh
tranh cong bang mang lai loi ich cho nguoi
tiéu dung.)

Export controls limit technology sales.

/"ek.spo:t kiém soat xuét g C ,
export control © , 5po fem so;1 xua (Kiém soat xuat khau han ché ban cong
kon'trovl/ khau R
nghé.)
. : Import restrictions protect local firms. (Han
import /'1m.po:t Lo 2 A . A n
. : han ché nhéap khau [ché nhap khau bao v¢ doanh nghiép trong
restriction 11 strik. fon/ ,
nuoc.)
trade rerd tuan thil thuong Tra(}e cognpliance ens‘urfes le,%ral eXAPortsA.
i . ) (Tuan thu thuong mai ddm bdo xuat khau
compliance kom 'plar.ans/ mai ,
hop phap.)
) . Banks check clients against sanction lists.
. , danh sach trirg o .2 , . ..
sanction list | /'saenk.fon list/ hat (Ngan hang kiém tra khach hang véi danh
bR sach trung phat.)
. , e s Contracts include f i 1 )
force majeure | / fo:s me3'3:1/ bat kha khang ONTTacts Inclucis TOICe majEure causes

(Hop ddng co6 diéu khoan bat kha khang.)

termination
clause

/ t3..mI ner. fon
klo:z/

diéu khoan chidm
dut

The termination clause allows exit. (Diéu
khoan cham dirt cho phép rut lui.)

governing law

/'gav.on.iyg lo:/

luat diéu chinh

The contract specifies governing law. (Hop
dong néu rd luat diéu chinh.)

dispute clause

/d1'spju:t klo:z/

diéu khoan tranh
chap

The dispute clause requires arbitration.
(Diéu khoan tranh chap yéu cau trong tai.)
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